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I am pleased to present the 2024 Individual Life Claims Report on behalf of
Prudential Hong Kong Limited. This report provides comprehensive statistics
relating to claims made by our customers across three major claims
categories: Death, Critical Illness and Hospitalisation. Additionally, the
report includes an in-depth study on the main health concerns affecting us
today, drawing on supplementary data and information to provide a
reference for the public when assessing their own protection needs.

We serve more than 1.3 million customers in Hong Kong and processed over
137,000 claims in 2024. As one of the city’s largest insurers, we believe we
have a key role in narrowing the mortality protection gap by making health
protection services more convenient and reliable. We fully understand that
the claims process is a critical part of health protection. Therefore, when
handling a large volume of claims, we emphasise actively listening to our
customers, striving to protect and support their needs, and aim to be their
guardian on their health journey.

We are dedicated to optimising operations and enhancing efficiency
through innovative technology. In the realm of digital claims, we employ
advanced technologies to ensure the accuracy of claims. This approach
significantly accelerates the claims process, resulting in a more efficient and
seamless customer experience. In 2024, the average processing time for
critical illness and death claims decreased by approximately 32%
year-on-year, providing customers with a more efficient and streamlined
claims experience.

We are particularly honoured to have received claims service awards at both
the “The Hong Kong Insurance Awards 2024” and “Bloomberg
Businessweek Financial Institution Awards 2024”. Such recognition is a
testament to our ongoing efforts to enhance our claims process. We will
continue to uphold our mission by providing simple and accessible financial
and health solutions, “For Every Life, For Every Future.”

RBRBRERAE]
THHEE Lawrence Lam
MRE R Chief Executive Officer

Prudential Hong Kong Limited
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In the rapidly evolving healthcare landscape, health topics have become increasingly
paramount to the public. The growing prevalence of chronic diseases, coupled with
rising healthcare costs, has heightened the need for comprehensive and accessible
health insurance solutions. As a leading life insurance provider, we are committed to
meeting the evolving needs of our customers by providing tailored health insurance
plans and services that safeguard their well-being and to achieve medical freedom.
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The demand for medical services in the Greater Bay Area is significant. Prudential
received over 4,700 cross-border medical cases incurred in the Chinese Mainland in
2024, representing a 23% increase from nearly 3,800 cases in 2023. This surge in
demand underscores the importance of enhancing medical integration between
Hong Kong and the Greater Bay Area, and expanding our medical coverage to meet
the growing healthcare needs of our customers in the region.

Sk

3 &%

In line with the increasing integration between Hong Kong and the Greater Bay Area,
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we have expanded our hospital coverage in the Chinese Mainland to over 5,500
hospitals and more than 14,000 hospitals for the PremierFlex Medical Plan. With an
aim to provide comprehensive support to care for individuals “from minor ailments to
severe illnesses”, we have also launched an exclusive “HealthCare+” eService Platform®,
offering a range of dedicated value-added services. Additionally, we have introduced
the Cross-Border Panel Cancer Treatment Service in the Greater Bay Area, partnering
with renowned medical institutions such as the Hong Kong Integrated Oncology
Centre, and the Zhongshan Chenxinghai Hospital of Integrated Traditional Chinese
and Western Medicine. We also collaborate with the Shenzhen New Frontier United
Family Hospital to provide a simpler and faster Medical Expenses Direct Billing
Service. These initiatives offer our customers a wider range of options to access
high-quality medical care and receive the necessary support they need during their
health journeys.

To further enhance our service offerings, we have launched the PRUHealth Office - a
dedicated WhatsApp and WeChat service that provides priority booking at
Prudential's panel doctors and assists with pre-authorisation arrangements. This
innovative platform leverages technology to streamline healthcare processes, making
them more convenient and accessible for our customers.

We firmly believe that customer-centricity is the cornerstone of our business. This
Individual Life Claims Report provides a comprehensive overview of our health and
claims performance. The report includes valuable statistical data that sheds light on
the healthcare concerns of our customers. By analysing these insights, we can
continuously improve our products and services to better meet the evolving needs of
our policyholders. Together, we strive to create a healthier and more secure future for
our customers.

Candy Au Yeung
Chief Customer Operations and Health Officer
Prudential Hong Kong Limited

=

&5 Remarks:
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A third-party e-platform that is accessible from Prudential's official WeChat account.
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Abundant Capital, Financially Sound

HURES o
Established in Hong Kong ZRENRAT P PERBTS
6 0 Customers covered by PHKL" Laser focus in strategic markets
years BE—8=18 CEV VA E
919645 BRI B Over 1.3 million Asia & Africa

Serving Hong Kong since 1964

2024 FHEBEE S 40 2024 F R ER

Total Claims Payments in 2024 Total Approved Claims in 2024
A 2137,000:
Around HKD 6.7 billion Over claims
BMERE—+-BXBERABHERE" FHE—iE RE—REBE
Equivalent to around 210,000 Oesophago-Gastro Approved 1 case in a minute on average

Duodenoscopy & Colonoscopy®

" BRRERBABE

Number of policy owners for inforce policies

* B0 RFEBNERNBEERABERSERBREAD LY

According to the median of medical inpatient treatment expense for Oesophago-Gastro Duodenoscopy and Colonoscopy in Prudential approved claims cases in 2024.
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Morning Post .« DERHHERESCHMSRE . B EMEES A
X#E Grand Awards EH#iFRH K Excellence Performer Corporate Financial Education Leadership - Gold Award Excellence in Leadership Development Special Award
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Outstanding Claims Management (Life) Insurance Company of the Year (Life) cellence “‘” € >kills Developme
o B ESHEIMAR

o HRHEREEEE KR (ASRE)
Outstanding Risk Management (Life)

o BEAATIRBRAKE
Outstanding Training & Development

o FEHGEBFRBES —REFN (EXH)
Outstanding Young Professional of the Year —
Intermediary (Kelly Tong)

SEE=5% Top 3 Awards
o BHEEFRYE (AFRE)

o BFR®
Customer Service
o RZEERRIE
Health & Protection
o PEMRAR
Online Platform
o BEEH (BEm)
Employee Benefit (Product)
o FEIEIIER

§ BE® | AREREMEESR
I F E c Investor and Financial

Education Award 2024
IFEC I EEREMIFE 2024
IFEC Investor and Financial Education Award 2024
o {348 Corporate Award

DSA

FEERERXBERL T ERTE

Excellence in Stakeholder Engagement
BHIFIER (18)

Distinguished Trainer Award (1)
BEHEEIER 48)

Outstanding New Trainer Award (4)

@ HEM+FEEMEBEDL

Hong Kong Red Cross Blood Transfusion Sanice

= DISTINGUISHED WS
Outstanding Customer Service (Life) Training Academy of the Year SALESPERSON The HKMA 56th Distinguished EFHEALTFEHIMRE L
o fEEA L e s o FERHEE AWARD 2024 Salesperson Award The Hong Kong Red Cross Blood Transfusion Service

Outstanding Integrated Marketing Strategies
o BEBEMBEEKE
Outstanding Corporate Social Responsibility
o HEREEREB KK (—RRE)
Outstanding Risk Management (General Insurance)
o REFFERRREEAE (—RRRE)
Excellence in Customer Acquisition and Engagement
(General Insurance)
o BRHBAFELES BIRE (—RRR)
Outstanding Campaign for Targeted Community
(General Insurance)

o FEGHRERAE (EEB)

Recruitment Programme of the Year
o FEBEMMAR (KEEE)
District Achievement of the Year (Agency Force)
o BOEHEN (BR/RYE) —RRE)
Integrated Marketing (Product / Service)
(General Insurance)

o REFRTERHE (—RRIR)

Total Solution Service (General Insurance)

{1 RIFKEE Top 3 Awards

FEERBAE (—RRER)

Insurance Company of the Year
(General Insurance)

o FERAHHERRKRE
Best Sales Team of the Year

o FEREHEEHEAR
Top Salesperson of the Year

o FEHIESHEEAR - HERHM (28)
Distinguished Sales Award - Top Five (2 recipients)
o BRBIEHERE AR (108)
Distinguished Sales Award (10 recipients)
o REBFHEHEKRK (48)

Outstanding Young Salesperson Award (4 recipients)

SHBHERR
Elite Partnership Award

o
Lo g g g s mnee
/ GBA insurance Awaros BEMEE

MBES [KEBEREEXIE2024-FERIAF ] 2024
Metro Broadcast GBA Insurance Awards
Hong Kong & Macau 2024

Outstanding Medical Insurance Award

Outstanding Agent of the Year (Alan Wong) \\
o FEALBFRIBES — RPN MER) - ™ 2024EE R AE SRR E 2R G T s
Outstanding Young Professional of the Year — HEEETE //{ HR Asia Best Companies to Work G 5
Intermediary (Bella Lam) Claims Management i for in Asia Awards 2024 Outstanding Claims Management Award

* BAEETRIERU E&RE -

Include but not limited to the above.

o BEEH (NEmIEERE)

Integrated Marketing - Branding Promotion

BEST COMPAMIES

TO WORK FOR
IN ASIA 2024

o MRERMEE
Prudential Hong Kong
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MEEREE - B EARBL  ERRE-RREL
RE O WEOEZTRAANEELRY THILRBBED

BE  RUREEHPMNWASREEATIENERS - ELHZHTRN
BR TREEE  UREE  EHEeMNBSaMEE -

First, the customer service staff is very professional and patient. Secondly,

' BAERNIFEASHEEXAMO  HIRNBERRERR - BB

The financial consultant was professional, kind and sympathetic. the claims settlement speed is very fast. The payouts are reasonable,

It was my first time to make claims, and she answered all my which demonstrates the professionalism and efficiency of the claims

questions and made recommendations to ease the claiming department. These aspects exceeded my expectation and brought me a

PREE process. Thank you! EFPR/NMA pleasant surprise. I am extremely satisfied with the service. Thank you for
Customer Mr Shi N ) Customer Ms Leung their hard work and dedication.

— A

20245 » HBiB92% &AM B IR IS

i)\ E A B IR IR RS A A
In 2024, over 92% of customers were satisfied with the claims experience
near 80% of customers would recommend Prudential to family and friends*

Qrovranaranaes \ /

HREHERNES  SMEEERERRAT E%‘E’i%#ﬂ(ﬁﬂ\
D - BFMNEENBANE L IE AEFRMTESNIE
TEERTARNHEFABENEST  ERETHRMAIGEE - &
EMEREFERSBNRBERSEGRELNMOE -

I sincerely thank the colleagues in the claims department for your
exemplary professionalism and empathy in the claims process. Your
expertise and hard work provided valuable support to the customers, not

-
>
()
o
o
)
>
(V]
(D
=
2
()
o
U
Q) g
()
(@)
o]
(D)
@]
=
T
=
(D
-]
>
(Vp]

BT - REECMATIRNEE  ERRENREAR
o BREBHB T LRIEE - FE 28 -
The claims procedure is simple and quick, and the insurance agent
v solved my problem without queuing or filling in forms, avoiding
unnecessary contact during the epidemic, excellent work.

EFE/MA BB X /N A . . .
ly refl h h |
e e Regional Manager Ms Wang only reflecting the company's commitment to the customers, but also

inspiring frontline colleagues, giving us more confidence and strength to
recommend suitable insurance products to the customers. /

* RERBERETNERERECEAEHEER

According to claims questionnaire result from Prudential's customers after enjoying our claims service.
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Total approved claims kept growing in 2024 and exceeded 137,000 cases which was 6% increment comparing to 2023.

[+ T
ﬁ | E 4,700 cases, which represents a 2 3% increase compared to the same period in 2023.

+
— g 2024%F  EBEFETFENGNBEERERSELR  228B4,700% - go03FRMERET23% -

In 2024, cross-border medical cases involving Hong Kong customers in Chinese mainland continued to grow, totaling over

120245 » BRIBREBAEMRENESEZN  BRRMHE LA TL460% - SROERERENERERHESR

RIBHRIN T BIBS0% - BREAE R EERIFERIEIT63I0R - ERESEF 2T FHBEREER -
RSHRERSEERN - R=ToE8ET AP IREREMSA - ZRLTEBT -

Ve A

In 2024, there was a notable increase in the use of the medical expenses direct billing service, with claims cases rising by 46%.
Claims involving diagnostic imaging tests saw an even more significant increase of over 56%. The total number of claims cases
for the medical expenses direct billing service approached 6,390, enhancing the claims service experience for many clients.

The total claims amount for this service reached HKD 132 million, with hospitalisation claims contributing the most at
HKD 70 million.

BLE 58 8452023720248 B AR - WLUREEFIES - MBS AANNBRAETE -

The above data are based on the approved cases in 2023 and 2024 only, cases are counted based on benefit level. The payout amount are rounded off.
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$ Total Claims Payout g Total Approved Claims
ATEEET ’ 25 ELVIR T
HKD 6.7 billion 1 3 7’767 Q= PRUmyhealth

prestige medical plan (PPM)
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Critical Illness working days

WX RBRIBSE o R ~ DB EHMMEMHTEETE -

This document is for reference only. Do not duplicate, distribute or upload to any social media platform.

+

=i
Accident

=ZTHEEER
HKD 35 million
4,877 5

—EB-T-EEBR
"“{v) Average Process Lead Time' Overall Successful HKD 0.122 billion , h
Claims Rate 2,766 ... ot
1267 8 TR Disability
+ 2.7 worid
Hospitalisation * working days 96 5% a :|_|K:FD_2E_§|);%7TE
. million

1,438 %

%i?&
5 2 3 1 1@ I'ﬂE;i Death
Death « I working days t=@AF-—EEET
_ Y HKD 1.261 billion 2Bt IR SRR o
2,598 cose RIBRERBE
~ Summary of - Bk
I S BB AR » TRRR e TR RO 4 T DS BT R  o Claims Payout & Bl
Choosing Faster Payment (FPS) enables clients to receive the payment instantly upon claim approval. Approved Claims = ; it JT
3 5 AR 2,236 cose
Payment method Process Lead Time ﬁ
EHRFaster Payment System: EEHEARDirect Credit: ECheque:
BB (et ket &) 1 _QBIHEX BIEX B - BB B
Instant’ (from claims approval) working days working days Hospitalisation - Medical Plans?
o 4 Tt R-FTHEEE®ER
HKD 2.125 billion
%5 Remarks: 1 20,852 ises

1. ERERE R AN D REME B RERESR -

Cases that submitted with all required documents and information during claims application.

2. 1Bt - BERETEFRERE L BEERARRRBEMBRE -
Hospitalisation - Medical Plans include PRUmyhealth cancer protector plan, PRUhealth essential critical care and
PRUhealth medical plus, etc.

3. RRAFNEEERRI0DE -

As fast as 10 minutes after claims approval.

UEBEESFECEINER  WUREERNES - MERSHEUANEAAETH -

The above data are based on the approved cases only, cases are counted based on benefit level. The payout amount are rounded off.
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Hospitalisation Rate in Hong Kong ’ g Ok
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According to data from the HKSAR Census and Statistics Department, more than half the people hospitalised in Hong Kong lack medical protection altogether. Large =
medical bills could wipe out most of their savings. é
2022512 A E 2023 F4 A& TR+ ZEA A AF L HCEREMERREMITFERER?
During the 12 months prior to a study conducted between Have you prepared for your children or your own retirement?
December 2022 and April 2023
frmAngignall+—5—T—8A ma
An estimated LI1 1 ,1 00 people were hospitalised 15

( [ §)

\ 47. LI w N

U=
BATER (BEER) 0
Number of times admitted to hospital (including transfers) = >4 1524 2534 3544 4554 5564 265
—RE81.9% ~ MIXE11.6%  =RE3.6%RIRFELL £2.9% £ E488) age groups
Once 81.9%, Twice 11.6%, Thrice 3.6% and Four times or more 2.9%
HpB531%I102 6 BRERN S RE EFFAI T AR RBATERNALTHLR" RFRED)
53.1% of them lack any sort of medical benefit or protection Rate of hospital admittance during the 12 months prior to the study (by age)*

BY¥HEBARBEHBEREUERGERAS  UAREENEFRANERER -
More than half of the Hong Kong population hospitalised in Hong Kong do not have enough medical protection
k to cover their hospital expenses and elderly people and children have a higher demand of medical needs.

* TEMERI F AR TEFEATHED

As a percentage of all people in the respective age groups.

ERAR 1. BUNSEE: (EEMEFRTRER78RRES) - 2024F18 (BBRHHAHE) - HEER B 2025528 %‘Eiaﬁ
Source: 1. “Thematic Household Survey Report No. 78.” Census and Statistics Department. Jan. 2024 (The government's latest release). Data collection date: Feb 2025. Back to Content
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Reference for Charges of Major Private Hospitals in Hong Kong
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Surgical Operation Fees

E&Bx HERE FRHE BERATTREY (Er)
Hospital Ward* Semi-private* FHi&HE Top estimates for fees (HKD)

mEWE
Daily Room Charges

04 Surgical operation EEBEREEE ATEERRE
St %ﬁfgiﬁﬁ%ﬁtal 610 - 800 1,000- 1,750 Treatment includes?ospitalisation in a standard ward
B AREBEI MR AT RREEA
Union Hospital 600-950 1,080 - 2,000 Phacoemulsification and Intraocular Lens 73,253
BEMER .
Precious Blood e 1.250-1.750 ﬁﬂk&’ﬂﬂ 4l 250,155
= Tonsillectomy !
o HEERE 830- 1,020 1280-1,920 -
; P ekl 109,457
p=12) Z i )
ERER 760 - 900 1,380 - 1,480 Hemorrhoidectomy
St. Paul's Hospital
FB Ry kS I BRI BRI
CUHK Medic;IFCentre 1,000° 1,500 - 2,500 Breast Lump Excision 132,014
EBREEER " o 2 e
. ) 850- 1,200 1,900 - 2,320 TEEHT 2 BRI R & R E E il
H K Baptist Hospital
R g b i Open Reduction and Internal Fixation of Various Fractures A
PREEREER
Matilda International Hospital e 22 s s e
P BRSAR (MBR) S 132,993
/%fé‘%ﬁ 1,000 /1,200 2100 - 2,300 Hernia Repair (Laparoscopic)
Gleneagles Hospital Hong Kong
BEERBR - AERE FARBR DR 299,608
Hong Kong Adventist Hospital - Stubbs Road £ Y=t Thyroidectomy '
EBERER- 24
Hong Kong Adventist Hospital - Tsuen Wan LIS UHasacesty
S E R 800 - 1,000* 2,600¢
Canossa Hospital
ENER . .
Hong Kong Sanatorium & Hospital LSRR E ZEtRE IR
* BEREHE UBRAEN) - TRERFBEERVEEREITEERE  FIE2RSRETBIMED * REERFRUBESERNIN-_EETINER
Daily Room Charges (HKD), The definition of room type in different hospitals may not be the same under different insurance plans, detail refers to the insurance plan definition. There is an additional charge of HKD200 for selecting a window-side bed position.
" BRRUESESMNAETE=-BET ° EBEANERNERE  BERE (DARE) —REAEEBRIAZBREEDHARNEEREER -
Daily additional charge of window side beds: HKD50 - HKD200. For fee-for-service only; Standard Room (4-bed) is normally charged under CUHKMC Procedure Package Price for specific diagnosis or procedure.
B EBUSGA TEBREAMNE LER  ERNAM | 2025528 o FAERSE  FIARENBANSRERRERSE o BEEXHS%

The above data has been extracted from information published online by various hospitals, data collection date: Feb 2025. The information is for reference only and all charges are subject to the respective hospitals on a case-by-case basis. BﬂCk to content
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(EPEIR AL LA ES {% B 22 Bk 48 BE Hospitalisation Claims Summary

Hospitalisation Claims Summary R ERRS R TR E
PR R ThEE B S L Medical Reimbursement Claims Sr:;siz::lu(li:::lélz T:_'s
Successful Claims Rate for Hospitalisation P )
96.5% (BEBE2EHHRBRNIERE) r2nk] RHsRREsEl
- Néedicgl P|Cln'S)| . PRUmyhealth prestige
" (g Concer rtectrPanson medalplon PPN
= —F T = —REAEEAR
Others ;ﬁﬂ:%ﬁﬁﬁ 86,1 29 cases +jﬁf|(§b 1:9F£(;E|ﬁn%75 2’632 cases HKD 0'/1\06 billion
30% Digestive ) 28 467 %
System Diseases B - BRERE A REERE ! cases
23% Medical Network - Medical Expenses Direct Billing Service Claims NTF=ZBERAT
R HKD 83 million
(S BB R S RERNEE) k] EHERRETE
Medical Plans PRUmyhealth prestige
(IncludingPI;RLljll_rlT;zcljﬂljfsﬁFS? ;gcrf plan and medical plan (PPM)
32 PaN . — BT 3 = —FREEBET
HEERERBOLE 6,256 Ze. ﬁ(D 3_:1’1 fﬁﬁ” 1345 HKD 16 million
Cause of Claims (in %)
EhATEAREERE
/ VIR R Top 5 Causes in Hospitalisation Claims
Respiratory 1 .
N System Diseases HILR SRR =
WA FRETER TR Y 14% 0 Digestive System Diseases 28,500 coses

Genitourinary

System Diseases 2 VRO 2 4 TR R 18 R
9% Respiratory System Diseases cese
WIS RERE P 3 B =
Injuries & Neoplasms Neoplasms L 7’236 cases
Adverse Effects 14%
10% 1

Digestive system diseases, neoplasms and respiratory system diseases are also
the top 5 causes of hospitalisation in the Chinese Mainland’

Q BILRFRR - BRI R ASRARIE2021 FHE Rt R R AR REE"
\

ERRRSource: 1. (2022 EIRTAERRATHFE) - 20235658 UEHEaECHEMNER  ERSBENBRMRII B S LRI UEE AFHEHE -
China Health Statistic Yearbook 2022. May 2023. The above data are based on the approved cases only, claims payment amount and successful claims rate is rounded off. ﬁ@i E ﬁ
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HlUHEFHEBERFHEEERALE

Top 4 Day Surgery Claims and Surgical Medical Expense Comparison

BRERAP U ()
SREHER () A Median of Medical Treatment Expense (HKD)

R EEFHARETFA A

FHEE lo% Y= 4

% of cost saving with surgery
performed in day surgery centres

Surgical Operation

Approved Claims 5 .
(cases)* {EBEFH BEFH
Inpatient Surgery Day Surgery

IR B | AlLE (FeEEadkgssE)
Skin, Keratoses / Warts / Similar Lesions, Excision 3,881 42,424 12,000 -72% a

(Not including cosmetic or non-medical needs)

SHERE

Oﬁesophago-Gastro Duodenoscopy (OGD) 2,949 33,699 17,990 -47% a
PN F Y e

@ Colonoscopy 1,023 28,026 15,303 45% [

Cataract/ Lens/ Extraction with 997 42,250 30,800 -27% a

Intra-ocular Lens Implant

@ HARE / &iiREE / A T RiREBEAM

5AHRFRE 389 26,883 3,500 -87% &

Nasoendoscopy

EREFE2024FESNUFM2EREALER - SABEFINITR BEFMFOET - BEEAMNERIFE » XERFNE -
The above table shows the comparison for medical treatment expenses of the top 5 surgeries claims in 2024. All five surgeries can be
\ performed in day surgery center, which saves hospitalisation time and is cost-effective.

=

Remarks:

o Dl EEEERETRFMHEEEER © The above data are based on performed single surgery claims only.

o NLHBEEEFEERMNEBRAER BREEAEEBLEE BB - MBAMES - The above data are based on the approved hospitalisation cases only and the expense covered surgical fee, doctors’ fees, relevant hospital fees, anesthetist's fees, etc.

UEBBEQECBANER  BRESRAMNB R AFTHE
The above data are based on the approved cases only and claims payment amount are rounded off. 3@@ I E ﬁ
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Hospitalisation Claims Case Sharing
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2 Ea R - TRHNR ARG

From Diagnosis to Treatment: The Client's Resilience and Insurance Support

H2020F AR - ERETBTEZ LR  BIEMEERLY
PIRRT ~ BBESURALE - EFEMEER - BIEE 72024
= y — i A ’ g . —
BAE . —ILARIES > B20165FHES F o R EE SRS REAR  EENESR BT EAR
7 RANERMERPUP)H M - £ RSN BABC AR T 3008 E T NEHRA - BT E
B R i S B IS T B RRARABBRE ) R RNELE S0
La IR s o8 0 2o BREM EERBHENKE B NHRMABBNEE
HBRAZETHRESE - ERFWEIEL SRRITE) T R o
AR RIIEEEES - HPULRFEILHE TR B . -
oo Since 2020, Mr. Lo has had to endure multiple treatments, including
Bhth eI SR N H AR ERRE A th . : e
) ) oracoscopic wedge resection, thoracic drainage, and chemotherapy,
Mr. Lo, a Ma-yearjold who has been with us since 201§ under Fhe requiring frequent hospitalizations. Even in 2024, he continues to
PRUhealth Medical Plus (PMP) plan, faced a life-altering need regular hospital care for ongoing treatment. Over these four
dlag'n05|s of st'age IV lung cancer in March_ 2020. W_hen we years, beyond the critical illness compensation, we have already
received Mr. Lo s insurance claim, we acted swiftly to review Gf‘d provided nearly 3 million USD in medical expenses under his medical 5
approve it, helping him manage the sudden and substantial coverage. This support has not only alleviated the stress of sudden v
expenses. income loss for Mr. Lo but also spared him from the burden of high v
\ j treatment costs. His resilience and trust in our services during such a

challenging time deeply move us.
N
EREFBIMERRL  RMNEREEREBRENATFREMIFNERAER

No matter what situation our customers encounter, our claims specialists will do their best to provide
support and solutions for them.

|

RMEE B
Back to Content
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Overview of Medical Network - Medical Expenses Direct Billing Service » &

WX RERIBSE o TR - DB EHMMEMHTEETE -
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ERTEBRMERMEPRR [ RELHE | HBREREMARE  SREFBAETIHERNBRERARABRERFRL
Customers can apply for “instant pre-authorisation” medical expenses direct billing service through the Prudential medical network. They do not need to pay the
pre-approved medical expenses and do not need to worry about claims procedure.

BE Z HREFHE5R BEds - BEEREMNRGESEE
Coverage of Day Surgery Specialties Coverage of Medical Network - Medical Expenses Direct Billing Servcie
\ HhRL 5 5 BT B BB FBENBERRBETENERREREE

pr o
A -~ Gastroenterology & ﬁ E With more than 400 network medical specialists
\o |/ General Surgery ( J Hepatology | and well-equipped medical network providers

R / AR + : .
3 —— = 3 = A N 4 3 2
®© ) ophthaimology Dermatology EEBARERREEN+HABF T - BEEREFBAHFR
Covering 13 private hospitals and more than 40 day surgery centres across HK
-
ERBR 4 SRR = Ak BERUTRLIRTE - A RO BRIRASS  BEEE
Otorhinolaryngology ([ Urology 0 AT 2 22 i 18 AR
Diagnostic imaging service centres at Central, Causeway Bay, Mongkok, Tsim
l_\—\’:‘r,D Sha Tsui, Tuen Mun and Yeun Long, etc., providing the following diagnostic
imaging tests
RER o BHRIRRH
Obstetrics & Gynaecology MRI Scan
o EfKEERH
CT Scan
o FEFHHEERH
PET Scan
11 N N
- R R A
[ H-H Designated medical facilities in the Greater Bay Area
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Overview of Medical Network - Medical Expenses Direct Billing Service
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3 Simple Steps for Medical Expenses Direct Billing Service

FFSEIERE A R EEEARTANRTE L
45 EBWhatsApp / SRR IR SR
BAEHENEBBERSTERBERSZRHT

( TH2P] #w®5%)

Customers or financial consultants can call
medical network booking and pre-authorisation
hotline or contact PRUHealth Office via
WhatsApp / WeChat for network doctor booking
and “H2P” number registration.

BREs - BREREMRBNITE

E=
—®

EREREBEenbEFREERER
BRYE - BEFRFEEMELUES
BEAGRRRAER - ﬂﬂﬁﬂﬁé%ﬁ BN BFAE AN
LM ZER
The network medical specialist assists customer to
submit the pre-authorisation application after
consultation. Customer accepts the terms &
conditions via the link in SMS received. The
pre-authorisation result is provided immediately
upon submission of all information required.

Medical Network - Benefits of Medical Expenses Direct Billing Service

BHANE—E TR

Budget certainty

Q BB RERITE ST AR A4S

situation and terms & conditions)

(REBRITRRARE

Instant Pre-authorisation Result (subject to actual

B ZPFEEF @

Slmple steps for pre-authorisation i} \1

WX RERIBSE o FAHEE - DB EHMMEMHTEETE -

D
P 9

BFENRKER - BREFM
H0 R ARG ERRI R O D EU&xm#ﬁ‘Rsﬁﬁ
%#ﬁ%ﬁﬁﬁﬁﬂ&ﬁ o
Customer undergoes the medical treatment
or diagnostic imaging service at network
hospital, day surgery centre or diagnostic
imaging service centre; and enjoys the
medical expenses direct billing service.

HERFEEHBARE  FRFREES
Prudential will follow up directly with
the doctors; hassle-free for the customers

RELA AR ) e ' A E 44885 BRIRGREE | % (MR IR IRME | (RIEESHEIR RN EL A0 RIRRS)

Enjoy "PRUmed / PRUHealth Network Care Benefits" and "Network Diagnostic Imaging
Benefit" (subject to designated plans and terms & conditions)
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Claims Summary of Medical Network - Medical Expenses Direct Billing Service
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B - BREREMRGIEASE

Medical Network - Medical Expenses Direct Billing Service Claims Summary

{EPRHERE Akt E
Hospitalisation Pre-authorisation successful rate

12% 95.6%

= —EB-TAEEER = —FTAREEBT
6,256 Gases Hkp 0.116 bilion 134 %ses HKD 16 million

%i‘?‘%ﬁﬁéﬁﬁ&ﬁ“
PEEREER L

Medlcal Network - Type of

Medical Expenses Direct

BEANTEEEEAE A REEERR

Top 5 Causes in Medical Expenses Direct Billing Service Claims

Billing Service" Claims L HibRGRA 2532 %
) ST RS Digestive System Diseases ’ cases
(ln %) nz P
Diagnostic
Imaging Tests
47%
B & F 4
Day Surgeries a“
41%
N EREE . REAEBRYETS  REETHIBRIY  REOTBRITS  QUBRTE - ROBATY - BENER \"
“EREMTE - REE] BREREHE . BEHET

Product Scope: PRUHealth VHIS VIP plan, PRUHealth FlexiChoice Medical plan, PRUHealth CoreChoice Medical plan, PRUmed better care plan,
PRUmed health care plan, PRUhealth medical plus, PRUmed lifelong care plan, PRUparent medical care plan, PRUmed care plan

UEBEEECRANESR  EESRUNBAAETE -

The above data are based on the approved cases only and claims payment amount are rounded off.
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Medical Network - Medical Expenses Direct Billing Service Case Sharing
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HRERES  BL SN - RE0iaE - BEEA

Dedicated Medical Network, Efficient Care, Your Well-being, Our Commitment

ﬂ BREREMNERES  BFES7m - RIS At 1£20245F 128 - RMEREEZE N BB BE - mE T
RERBER15F - B wEEBRARBMANVEKR |
BEREFETE £ RNEBETRMAN [BE

HihBEERTRNE KRB KRS » tRBRKMNERE
RERBRENRY - THELEZAR  BEFETERR
IR ] BERBETE] (PMP) - IE742020F 10 A B35 % EFMEAEINECHRERE MAXELSHIEEER - HM
#SPMPR 2R B FEE RIS B 5T &) (VIP) - LIEBEEN EREERERENFFZR  ESEIFRRNEEERE W58
BRIRME o BITHARERES c FURBET  ROERFXNAVIPHENE  HiA
Ms. Chan, a loyal customer of ours, has been with us for over 15 years. At FEREAYHRBEM2EXIHRER - TERBHNEZ > tNERH
57 years old, she has consistently entrusted us with her investment and HRPRENESERRBEE 7R -

medical r.1eeds. Her journey V\{ith us began with the PRUhealth n_wgdical R/ NAY R R B EE A E RIS RN RE o SR EE RN
plus medical plan (PMP), and in October 2020, she chose to transition to Bk T S R s R B IR T B M RS S R B R
the PRUHealth VHIS VIP Plan (VIP) for enhanced protection. 5] o 37135 H S Stk IR B 05 100 55 S 1E 2O B B 1SS T B FSA 8 o

In December 2024, Ms. Chan received the heartbreaking diagnosis of stomach cancer
from her doctor. Faced with the overwhelming financial burden of surgery and other
medical expenses, she turned to our Medical Network Medical Expenses Direct Billing
Service for support. After consulting with her doctor, she applied for the inpatient
service, which allowed her to focus on her health without the added stress of high
treatment costs. Upon receiving the direct billing application, we contacted the doctor
and issued a letter of guarantee with amount HKD250,000 within 3 working days
Under this service, Ms. Chan only needed to pay the VIP deductible, while all other
medical expenses were fully covered and paid directly to the hospital by us. Her

HIPTRBEEREHBR/NARBEB15F © T

O— RHUBSEERBIAGERR T —  WiSEETS
y/ —{EBRER PR - SRR IR SIFMEAINE

% We are deeply honored to have had the privilege of

serving Ms Chan for over 15 years. Our commitment to

providing her with the highest quality service remains
unwavering, and we will continue to stand by her side through
every challenge, offering our support and care.

AR R SRS RIBS BINRIE - WRRERARINAR

The final approved claims payable amount is subject to the benefit coverage and the terms and conditions of individual plan.

courage and trust in our services during such a challenging time deeply move us.

Ms Chan was deeply moved by the Medical Network Medical Expenses Direct Billing
Service. She felt immense gratitude for the professionalism and efficiency of the
medical network, which provided her with clear information and timely notifications.
The swift approval and processing of her claims allowed her to concentrate on her
treatment with a sense of peace and reassurance.
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How Common is Cancer

stH5E
Every 15 minute’

B—EARLELE

1 person gets cancer

EttAmssEENKE'

will suffer from cancer
1
before the age of 75

@
. -

Vg
N l\“
gl BHHhE—

1 m‘l men

'YX YY |

(C G S G N G
shfMhE—1

1 in 5 women

BERRESource: 1. BIREEREBBEERS T 1 QOREEBRESRTHE) - 2024F108 -
“Cancer Statistics in 2022.” Hong Kong Cancer Registry, Hospital Authority. Oct. 2024
2. TEHERBHYESH  (BERBED L 2024F 2B HHEERS) - 2024524 ©

"China National Cancer Centre: Cancer statistics in China, 2024.” China Laboratory Animals Information Network. Feb. 2024

BEER B 2025528
Data collection date: Feb 2025.

WX RERIBSE o TR ~ D BRREHMMEMHTEETE -
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mEsesgsenA+HEA
The number of male lung cancer
diagnoses increases by

540,000 every year

ARARARRAR

shifi srme SEzgzssgnll+IZEA
The number of female breast cancer
diagnoses increases by

420,000 every year
o000
I R R R R R

_ﬁﬁz
Every T minute?

9 people get cancer

U= (= A= A= ==~
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Top 5 Cancers in Hong Kong and the Chinese Mainland

7

7
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¢ § - [ 6 ¢ § g [ )
; i AR : i i ;
i Lung Breast = I Lung Lung
N i i " i BF 4
Colorectum Lung U= Liver Liver U=
B4 keg:3 ] fogc
Male Female Male Female
S50 K8 (? " 5 E
[ Prostate Colorectum Stomach Colorectal
7 FEmE EE 5 ”
Liver Corpus uteri Colorectal Stomach
" = FHBE o as 58
Stomach Thyroid . Esophagus Breast
fii - BF - BAMZBRERENTEAL T 2HE R WELE
Lung, liver, stomach, breast are top cancers in both the Chinese Mainland and Hong Kong
-
ERESouce: 1. BREERESBEENGITL | Q2EEBBELIEE) - 20245108 - 02 BFUT
“Cancer Statistics in 2022.” Hong Kong Cancer Registry, Hospital Authority. Oct. 2024 By incidence number in 2022
2. (2023 EEERBEGTFE) 0 2025F18 © A R20225E TR
China Health Statistic Yearbook 2023. Jan. 2025 By deaths rate in 2022
BEER AL 2025528 - iREE Bk

Data collection date: Feb 2025. Back to Content
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Life Expectancy at Birth in Asia

ERFRSource: 1.

N

w

o~

:.—1

58"
Hong Kong'*

H Z'KZ#

Japan®*

N3

Singapore’”

e R A 3
The Chinese Mainland™*

FEARAEE

. 5~
Malaysia

82.5 fiusaa
81.1 Farsoa
80.7 Jéarsoia
7 5.4 fias oo
73.0 Sears o
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o
L |

[N

87.9 fiusaa
87.1 Farsoa
85.2 Farsor
80.9 faus o
77 .8 Sears o

REREMLTBCH ISR BRECHE ZHRER?

Do you underestimate your life expectancy? Do you ensure you have enough protection?

N

BEASE (BEOZER BN - TBEHHT) » 2024F88

“Women and Men in Hong Kong - Key Statistics” Census and Statistics Department, HKSAR. Date of Access: Aug. 2024
. BASER (BASHGEMBERR) - 2025528 ©

“Statistical Handbook of Japan 2023.” Statistics Bureau of Japan. Date of Access: Feb. 2024.

. g R R (BMRFASRES) - 2024F6A o

“Death and Life Expectancy.” Singapore Department of Statistics. Date of Access: Jun. 2024.

. REERFR (FEBIE : AQ) 2024518

“Annual Data: Population.” National Bureau of Statistics of China. Date of Access: Jan. 2024

. ERATERFND (FRAERMEFHR2022-2024) » 2024F9A308

“Abridged Life Tables, Malaysia.” Department of Statistics, Malaysia. Date of Access: Sep. 30, 2024

*

BRNBIER2023F HAERTARSESD ©
Data displayed is life expectancy at birth in 2023.

* BERKBIES2020F AR TERE ©

Data displayed is life expectancy at birth in 2020.

~ BRHBIEB2026F A RERED ©

Data displayed is life expectancy at birth in 2024.

BEER B 2025528
Data collection date: Feb 2025.
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What is Critical Iliness Protection Gap?
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fRa? 2023 £ 4 AU LEERXTRE T & 500 2FETR » EETHEETRIOBKERERRDO
In April 2023, Prudential conducted an online survey among 500 Hong Kong citizens to understand the critical illness protection gap among
the population.

PR RE

The required critical illness coverage amount

¢ RERE

A Protection needs é
PN - ' I (EEE SR
78 AR YU I8 5k - N
=z 3
3 m : - HEBERE
fi%ﬁlﬁ.ﬂ”ﬂ (R E A SRR AR Estimated income loss Existingcritical
Critical illness AERATE) due to critical illness ,
protection gap (Calculated based on the critical illnesses (TIEIAH)\ « ?EHE*EE’J%‘IE%FE?) |||ness Coverqge

that respondents are concerned about and

their related treatment costs’) (Monthly income x No. of months off work)

FhEFHEANEEREROSE—E—T/\BET -
The critical illness protection gap among
the surveyed participants is as high as HKD 1.18 million.

"R AR RIS B B R R O N 2023F3 B IR

* Remark: Treatment cost data were provided by EC Healthcare Medical Centre in March 2023
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What is Critical Iliness Protection Gap?
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EAREERESSE . _BT/N\EET

The required critical illness coverage amount for individuals in Hong Kong: HKD $2.08 million

)l
BE+tEEBT
[ —B= —I' mE#ET 1
i — HKD 1.47 million ’
| § ‘1‘1%/%75 . “_ HKD 1.24 million he i —mss § t+EET
'\ D 0.9 million | M REET “. H/K\Dt)_Gé%rﬁI?gn “ HKD 0.78 million
HKD 0.49 million '
e B5 BEEFX EEREFL TERRFEFEEFL RIBRR¥FBEEFXL
On the whole Single Married with Married without Plan for parenting children  No plans for parenting
children children in the next six months children in the next six
RERKRE(EE) months
Existing critical illness coverage (Hong Kong Dollars)
== N =z =1 '/ —
Bk REEEE I AR RS S O

\—¢ The required critical The critical illness protection gap

6 illness coverage amount — p— A N
— _ —H— =EJT
—HENE:S 3
—EEN EER htEET V YN HKD 1.18 million
HKD $2.08 million HKD 0.9 million

ZHENRBEES R EEFLMR (43%) BMRERE -
The surveyed participants’ existing funds are only able to
cover around 43% of their protection needs.

LA E s RIERE BT ARELTEAE o

The above data is collected and calculated through online questionnaire forms.
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EERIEARARE

Critical Illness Claims Summary

ERBEMIEME S

Hip Successful Claims Rate for Critical Illness
ke 83%
thE
Stroke
4%
BHiRARIR A
B SIIRTE

Early Thyroid or

Prostate Cancer

Rt N
Carcinoma-in-situ — L EE,H\",:‘.'J?\ E fj\ tL’,
6% . .
Cause of Claims (in %)
L
DR AR Concer
Heart and / °
Blood Vessel Disease
12%

RERERRENRERREAREBFRRATHERERRZES @ B REEHRFA A LLERBEIRER -
The most common decline reason for Critical Iliness is the medical condition does not meet the definition(s) of
Major Disease Condition. Customers can seek for their financial consultants’ advice before claims application.

N

BUEBEEEDEANESR - BERE DL AIUE A AT -

The above data are based on the approved cases only and successful claims rate is rounded off.

WX RERIBSE o TR ~ D BRREHMMEMHTEETE -
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B UERRRERRE

Top 2 Causes in Critical Illness Claims

1 2 =
3,208 L.
LV

%)
S

'ﬁ“”@ :

A E R Z £ B # iBreast and Female Reproductive System

33%  (mH- FEBERTED)
(Ovary, Corpus Uteri and Cervix Uteri)

1K 2 4% Respiratory System
21% (AW BE - ZRERM)

(Nasopharynx, Trachea, Bronchus and Lung)

SH{L R &R Digestive System
6% (ag- -85 BE- K- B SBREB)

(Esophagus, Stomach, Gallbladder, Liver, Pancreas, Colon and Rectum)

BRR AR
0,
4% Thyroid Gland
MR %% F##FiBlood and Immune System
6%  (mm# - HEREREER

(Leukaemia, Lymphoma and Myeloma)
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Critical Iliness Claims Case Sharing
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Claims Officer Goes Above and Beyond to Provide Flexibility and Solve Urgent Problems for Customers

E38m M Z/NAEH T AR

| =wmamEpR s mmEnsEs MANER - BEEEE BRI TE

D ERE - it REKEE
FBEREN - ELEMNE - MWEME
BE BRI E R T COVID-19 » 5%
EEZEMHELAR - BIEGENS
BEARATHRENKEBEER R
REEBEELIBREKEECERFEL B
WEMER - RTEER °
Miss Mak, at the tender age of 38, faced the
heartbreaking diagnosis of breast cancer. As if
that wasn't enough, she also contracted
COVID-19 during her hospitalization. This
double blow left her reeling. The mounting costs
of cancer treatment became an overwhelming
financial burden. She was deeply worried about
her ability to repay her credit card debt on time,
which added to her physical and mental stress,
leaving her sleepless night after night.

genuine care and support every step of the way.

SN o Bl A0S R IR 2 NE R (PR IR RS  IRE T A E R ERIERE - BEE
HiEHEX R (£55566,000/8T) RAFMEL/EX - (EPEEE (£%8531,000/8
T) BRJMEIERX o IBESEBPIRYIRE R B S AR @ B2/ NAREIELLR
AL
FRENERREEEESNRRBIT  SEARGESUERAR  FEFREESE
BLHEEMEYNEBESE - Z/NANMNRAHSZIENERBIFERE  thIRgE
BEEt R AR EBRANER
Fortunately, the servicing agent promptly communicated Miss Mak's situation to the claims
department. The claims officer went above and beyond, providing additional assistance by

flexibly handling Miss Mak's hospitalization claims and swiftly approving her critical illness _/
claims. In just 4 working days, the critical illness cheque in the amount of HKD 566,000 was | mee—"%
issued, and the hospitalization claims were processed with payment in the amount of [ J

HKD31,000 in only 3 working days. The quick response and efficient service of the claims
department made Miss Mak feel incredibly warm and reassured.

Through the dedicated efforts of the servicing agent and the claims officer, this case was resolved
successfully, allowing the client to receive the claim amount just in time to meet urgent financial
needs. Miss Mak and her family were deeply satisfied with the support and the outcome, and she
was more than happy to recommend Prudential's products to her friends and family.

BERIRRFANEERAFZATEMABRIRBZEFRHEEENSHNERE - RMRMNEREE T —REEMmFTIMEDWEE B M
BHFEERBESVUERIEE  FXFRIZIIEMNBIENZE -

This swiftly resolved claim case exemplifies our unwavering commitment to providing timely and efficient service to our clients. We understand that handling claims
can be a challenging and stressful experience, so we go above and beyond to make this process as smooth as possible. Our goal is to ensure that clients feel our
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What is Mortality Protection Gap?
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e B0

I+ | ‘(ﬁ - wERRaE
- Bank savings and
“n 4 § @ /—\  Stockinvestment

4 )
e ERMRERS | SRORERS
Future family Future education
A expenses expenses $ RIRETE
$ 8 Retirement plan
' ‘ — — — BERRSHE - ABRRKLIE
HHARRME RO o< e e
Mortality Y |
Protection Gap H——
< RIS
15 2R B & R XX Insurance coverage

Future medical
expenses

BREEASEREESR

includes personal and group life insurance

ERZATEASHEHERREROZS D ?

Have you ever calculated your mortality protection gap?

BERRR - RIBEEER © (RE®RD [S@ER] #RK) 2021 F8 A25H °
Source: “Protection Gap (Mortality Risk) Study.” Insurance Authority. 25 Aug. 2021.
e BEEXHS%
EEERBH 2025528 - Back to C
Data collection date: Feb 2025. ack to Content
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S RERRORX - AEELUERFHE ENMBER L ERRRE A FKE
The larger the mortality protection gap, the more difficult it is to maintain
the same living standard using the financial resources on hand

A % L

BLASE A RO IR
TEFHE  SEABAONTY

BBERSWRERD BEEEBAONFEIHHRE . RS
’ wnmEs s s—T I, Fas BHREROLR T VEET
nIP AT _ R . REJT Based on the average annual
Hong Kong's overall mortality Average mortality protection gap per salary of Hong Kong employees
protection gap employee in Hong Kong is about each employee has an average,
is about HKD 7 trillion HKD 1 9 million mortality protection gap of about

6 times the annual salary

BRI - RIBXEER - (RESRAO [F8EAR] #E) - 202158 A25H -
Source: “Protection Gap (Mortality Risk) Study.” Insurance Authority. 25 Aug. 2021.

g BEEH
EEERBH 2025528 - Back to C t
Data collection date: Feb 2025. ack to Conten
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%’Wﬁ,ﬁ\% (2024 F1HZE12A8)
Death Claims (an - bec 2024)

S IRAR AR

Death Claims Summary %&iﬂﬁ%ﬁgmﬁﬁﬁﬁﬁtb
Hih Successful Claims Rate for Death
Oth
HERGHBBBERR oy 99.9%
Nervous System &
Sensory Organ Diseases \
3%
BIERISEE \
Injuries & FEIE
Adverse Effects Cancer
7% 42%

ERRERBEDE

Cause of Claims (in %)

BIRAR SRR
Circulatory
System Diseases
19%

WROR, % 4 B 9

Respiratory System Diseases
20%

2021 FEHERFEFEZ FERTREREBE= 20K - EUEENKLER
In 2021, The first three major diseases that caused death in the Chinese Mainland are
\ heart disease, malignant tumor and cerebrovascular disease’

HERHESource: 1. (2023 EFERESFE) - 2025F18 -
China Health Statistic Yearbook 2023. Jan. 2025.
UEBBEFEERANER  BRADEDLRIIERAFTE o

The above data are based on the approved cases only and successful claims rate is rounded off.

WX RERIBSE o FAHEE - DB EHMMEMHTEETE -
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FhNTEsERRE
Top 5 Causes in Death Claims

e 1,095 %,

Cancer

KR R A =167

Respiratory System Diseases cases

RIR R SR 489 &

Circulatory System Diseases ceses

2"

&)

Sy

& A R ER > i

Top 5 Types of CGI’ICEI’ in Death Claims

42% (a®-B WE- F- B SBRER)

(Esophagus, Stomach, Gallbladder, Liver, Pancreas, Colon and Rectum)

l’ SH{L R #E Digestive System

1K 2 4% Respiratory System
n 2% (mm- mE - ERERH)

(Nasopharynx, Trachea, Bronchus and Lung)

8% Y E R LM ETE R LBreast and Female Reproductive System
' ' 18% “mx. rEmrrEm
(Ovary, Corpus Uteri and Cervix Uteri)

MK & %% F##FiBlood and Immune System
O 5% (BmE - RBRERSHE)

(Leukaemia, Lymphoma and Myeloma)

‘ ’ 39, MWPRFE# Urinary System

(BERBEM) (Kidneys and Bladder)

RMEE B
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Death Claims Case Sharing
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FEimERORIEIREER X 0 BERHRERR T EBXIRFE

A Compassionate Claims Settlement Brings Solace to a Grieving Family

FEREREME2013FURNBEERF - TER20245F6 AEF
BONEW AL - FE305 o B T T EE AR MR EF 408
BF o HAMM20245F8 ARE TV IRERFREE - HRMERIZET R
HESEIERY - FEETHEUERER » BER TR THEBHN
BHASE - @E WML - RMAEBEBARE LA - BEEAM
ME®RE BT WO TRES (£ 200,000) @ BT AR EIEMEE RS WNRE - RIHIESBYEEH
(%£%£50,000) EWEIFETEAREK - RAHERERNBITRERT EEEBHOESE T AENRA > HER
FRNBBNER EEMMBERENRATRT —4H=2H - B2 HEE AP — L R BRI E R -
Mr. Fong, a loyal customer of ours since 2013, tragically lost his life in an accident in
June 2024. At just 30 years old, he left behind his loving parents and two young
children. His claim application was received in August 2024. Due to the nature of his
passing, an autopsy was required to confirm the cause of death, lengthening the
issuance of the death certificate. Despite this, our Claims team made a partial
death benefit payment in the amount of USD 200,000 based on the cremation challenging time, and we hope that our efforts have brought
certificate, hospital certificate, and news report and the remaining payment in the some comfort and relief to them.

amount of USD 50,000 would be released upon receipt of the death certificate. The _ o

HMER EEEREEVER —(ERAER
HNBIEENEE  LHEERHEE
REf - MPIWBEBORAE 2 B IRAET

difficult and stressful experience, especially during times of O
profound loss. Our team is deeply committed to providing
flexible and efficient service to our clients. We are truly grateful
for the opportunity to support Mr. Fong's family during this O

I We understand that dealing with claims can be an incredibly

family expressed profound gratitude and relief that the claim was approved with
such flexibility, bringing a measure of comfort during their time of immense grief.

NG J ’

(‘ EMOBEERANRREESHNER - BRMMNNE - WRESENBRFERISFMEBRREE
\/{? S0 A RABOREHERRBONREONERSE - BERANEFERFTENKRBZ INEENIT -

Our claims team is always here to listen to the needs of our customers, understanding their difficulties and providing the
necessary flexibility to support them during their most challenging times. We are dedicated to offering compassionate
“lnd empathetic service, ensuring that our customers feel cared for and supported when they need it the most.

RMEE B
Back to Content
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Cross-Border Medical Expenses Direct Billing Cancer Treatment Service in the Greater Bay Area
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1

(s

R AEETISEREREASH#E X ERBIEEE SRS RERE RS
Prudential becomes the first insurer in Hong Kong to launch Cross-Border Medical Expenses Direct Billing Cancer
Treatment Service in the Greater Bay Area

(+)
ﬁ E ERERFEREZEREN  SERTFPUERENGEINERECERERBESIBIEAERZAEBRERENRY -
| Medical network has been extended to include Oncology specialty. Eligible customers could choose to receive cancer treatment at
designated medical centre in Hong Kong or the Greater Bay Area to use the medical expenses direct billing service.

@ B MEAREARSRE
%

Cross-Border Cancer Treatment Referral Mechanism Process

S B B B s SO I K

REFERASREBFEENTFRE - B8 [HE

N = FE Y SEE O 432 JA= 1A o N . ) . ]
mBEE ] R BRI B R T —————
= hY 3 —] | B g L Ny = =1 : T=R=13 °

EFTER [HEFEEE | BATEEENBEREE AMBEERAMARANE.
SRR L R AL S A T S oE IS EE R 35 52 38 4 /8 ustomers consult with panel doctors at designated medical centres in either Hong
=z }:ﬁ/'? = H\r_ré:/? A E “_‘:/ jﬂs%%—l—ﬁfi%ﬁﬁﬁ%{aﬁ Kong or the Greater Bay Area. The panel doctors decide to refer customers to other
iﬁﬂi’g$4q]’b\ = HEﬁ%E’}]S‘Z*& ° designated medical centres in Hong Kong or the Greater Bay Area for continued

. . dical treatment.
Prudential continuously enhances customer healthcare medicaltreatmen

experience by promoting cross-border linkage of medical

services through the "Cancer Patients Shared Care” model. ™
" . " . mitERRERY [HEAFEEE | BENERRESY  ARBABRKER
Under the "Cancer Patients Shared Care” model which stE, BAEERHEE S E RS o
allows customers to receive support through face-to-face The medical centres in both locations arrange for "Cancer Patients Shared Care”
medical consultation or remote video consultation from and conduct remote video consultation to discuss the patient's condition and
. . . . treatment plan. Subsequently, the customers are scheduled for local consultation
designated medical centres during their cancer S s pU———
treatments.
%g&%ﬂbﬂ@%#ﬁ%ﬁ?ﬁ%@?ﬁ C BEEBIE AR REERRA% - %fﬁ%ﬁﬁﬁﬁx
BRAE" o

After the customers have a medical consultation at the medical centres, medical
centres will submit a pre-authorisation for Medical Network - Medical Expenses
Direct Billing Service™ on behalf of customers.
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Expands Hospital Network in Chinese Mainland

oh 2

WX RERIBSE o TR - D BB EHMMEMHTEETE -
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REEENTENGBREBREFRHALE 1% (98%) - REMRH4,2005[H - snERamTHEHEEREEES
M14,000%%R - RERBRERTIEZT

Prudential's hospital coverage in the Chinese Mainland has expanded significantly, almost doubling from the previous year with a
remarkable 98% increase. The coverage now extends to over 4,200 hospitals, the PremierFlex Medical Plan even covers over
14,000 hospitals, positioning Prudential comfortably ahead of its industry peers.

s REAREHEASRELAEEENMAERAMERRISERTET 2 RPEFERS -
"m=" MmiEE  Prudential has become the first life insurer in Hong Kong to cover all Class 3 public hospitals across the
"L ®8"™"  Mainland and Class 2A hospitals in 15 Chinese cities.

MR E R L SN

EERAUEBLGEEERE TS hREERS - BEEITER NS TER - BLETER RS PERBA1200/8R - EBAILE - B8 RYIREM -

Customers can also enjoy a one-stop medical service through the Medical Green Channel* and have priority access to designated hospitals in Chinese Mainland.
This includes about 1,200 hospitals in Beijing, Shanghai, Shenzhen and Guangzhou.

GeBRRBEREES

The advantages of the Medical Green Channel service:
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BERNTEANIIEEER ® EEARCE - ERNERARCERCREZERSRE
g Priority booking at selected hospitals in Chinese Mainland. i Dedicated case manager - The dedicated case manager will follow up on
the entire service journey with the customers®.
] ZEAXBLRYE - EFAUBREBRMNE LT 824/ RIS 2R o o
5 =% 4 £ -BESAE=T A B BE B P [E] b = = E
o) mammmans  ErmEEaE - ﬂ @;ﬂ&ﬁ% BYABRECAONERIERHBMEFDE / R RS
Multiple channels of enrollment - Customers can enrol to make medical i
appoiF;tment through our online platform or 24-hour service hotline Escort service - An escort staff will go to the appointed hospital to assist
anytime to receive treatment quickly. custpmers on the registration process for outpatient and / or hospitalisation
service.

f&5F Remarks:

# UTIEERBEREBNZIRARFIFFIRRELFHRERRZALCEEBERY: 24 AREERETE  RBAEEBREBETE  BENER  REBREEZBRTE  KGREETE -
Medical Green Channel is available to life assured after expiry of the cooling-off period for new clients of any of Prudential's designated medical plans below: PRUmyhealth prestige medical plan, PRUHealth VHIS VIP Plan, PRUhealth medical plus, PRUHealth FlexiChoice Medical Plan,
PRUmed lifelong care plan
BESRENSEBFBERBENR, RERFESAZEANERIALENEEREREAFRAR-B)AT AREFAFHESEEASLBERBE -
R 30 B FREE AR 15 F AT BIBRAS (VIP) £ (A %2023F 4 A1 B/ RBETE B EBRETE] (VFP) RBER A £2023F7 818/ K REFE (MLP) FRIEEK A £2023F10818
According to the effective dates of the Medical Green Channel for each policy, existing clients need to wait until the relevant plan becomes effective, which is either the same day as the policy anniversary date or the next policy anniversary date, to enjoy the Medical Green Channel.
PRUHealth VHIS VIP Plan (VIP) will be effective from April 1, 2023./ PRUHealth FlexiChoice Medical Plan (VFP) will be effective from July 1, 2023./ PRUmed lifelong care plan (MLP) will be effective from October 1, 2023.

* AREETEREBRESR
The case manager will not provide any medical advice

HEFESHRERK

Please refer to Policy Provision.
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Breast Cancer Program from Prudential Plc and Bangkok Dusit Medical Services (BDMS)
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g
\Y/

BiRSE F R A ER B G B0 H 8RR TS

To provide access to breast cancer treatment and other related services in Thailand for Prudential customers

0-3fFLE (HEIE) WAk BREIBEBNDE  BE  FWRAFER -
HMEMEERE - LR TRSARURNRIERET BENGEETE

Treatments for Breast Cancer diagnosed Stage 0-3, including diagnosis and
investigation related to Breast Cancer, surgery and breast reconstruction (single sided),
radiation, chemotherapy, hormone therapy and management of direct complications
from Breast Cancer treatment

EEABRETFIHBNEELNGENERE

Hospital accommodation in Standard Private Room at Bangkok hospital during surgery
RESMEERCERRE - BF60REBANTIEERESEE

During the period of radiation therapy and chemotherapy treatment, including a

(SNAQ) 4ol 2Lk T

ERMETIHERRY (BDMS) RRESGANMABRAER  BHARFRMHASHK - SMHNE

=
JASY

MEEBER - HUNEARER (Bangkok Hospital) AI#Y Bangkok Cancer Hospital
Wattanosoth 225 — RAREE R °

Bangkok Dusit Medical Services (BDMS) is the largest private hospital network in Thailand,
committed to providing high-end, exceptional personalised medical services to its clients. It
has established Bangkok Cancer Hospital Wattanosoth, the first private cancer hospital in the
country located within Bangkok Hospital.

60-day complimentary stay at designated hotels in Bangkok, Thailand
REREFINEFS D

Tele-consultation prior to travelling to Thailand

135 2 BE B A 3t [ 3338 AR S

Ground transportation from airport to hospital

RMEE - EENEBENBERS

All the way translation for English, Cantonese and Mandarin
N EARBERE HEENEES RENRE
Applicable to both reimbursement and medical expenses direct billing service
HEGRHERKEENT K AISEAR12EANEAE  BENERER (B854
BEANBEAEER) $TSRBHEE LRS-
' Customers who are eligible and clinically appropriate” for this value-added service will

4 A LS IR AR E R 8 A S ERIRTS (BDMS) ILIERERE 2

Who is eligible for the Breast Cancer program from Prudential Plc and Bangkok Dusit Medical Services (BDMS)?

1. RBRBERABDVIRAIM R BERABDVERRENZRA
Life Assured with active policy under Prudential Hong Kong or
Prudential General Insurance Hong Kong#

2. REMBOB
Not over 80 years of age

3. WD RILE0-38 (BEIE)

Diagnosed with Breast Cancer Stage 0-3 (Single-sided)

benefit from a predetermined ceiling amount for a 12-month treatment period,
including both treatment costs and certain accommodation expenses.

-

o)
2
1
)
(@)
A
@
me)
@)
Q
(@)
=
—h
(@)
3
g
[
Q.
D
|
—
Q'
5e]
(@)
(@)
-2
o
o
(@)
)
2
o
o}
w)
[
v,
2!
<
D
Q
()
Q
(Ve
(D
<.
()
(D
wn
[os)
O
<
2.

f&5E Remarks:
# RBRIBIVERR - K - B B85 - ARBURFERENZIRA | IRAFMBHEAABRRBNZIRADEEEFRENES
Life Assured of medical, critical illness, accident, disability, death policies, saving plans under Prudential Hong Kong; OR Life Assured of individual health policies and Employee of group medical under Prudential General Insurance Hong Kong
* BDMSREBHMRARABRTEGNEFORIRTE  SFREEMIENEF
BDMS reserves the right to exclude customers that it deems to be clinically inappropriate for the package, including those suffering from stage 4 breast cancer
" EARRHEERDNEKER  TEERVRE  YESAHSRERBEIARAENSERZIRA
For eligible patients insured by Prudential LBUs within the Prudential plc Group in Asia excluding Prudential Life Assurance (Thailand) Public Company Limited seeking breast cancer treatment at BDMS
HEFESHREAERMEN/MEF o Please refer to the introductory brochure on Prudential's website for more details.
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HEFEBWhatsAppBi M EAEERETFNRASIENSRZMAKERTRNZE - RipBIZHRLMZBE
We offer priority booking at Prudential's medical network doctors and providing assistance on pre-authorisation arrangement with
WhatsApp or WeChat to eligible customers

R BRER D ZREWhatsapp R IRERT » HRFIWEE
@ (" S TR TS
PRUHealth Office provides WhatsApp and WeChat services

supported by our professional nursing team to:

(EEpES

PTTTY

Case Sharing
Rl R A ER20235F12 A6 BT FE L THIE -

Eififfﬁ\troduction PRUHealth Office engaged customer, Ms. Wong on Dec 6, 2023.
) E4 1742023612827 B EBWhatsApp B & (R R A X -
Some | FRDIE: AEFMRRSENENDMBRELTENDE o) 5 B 1A 2 g Rz [ 9 B R AR o

v Appointment for consultation: Priority booking for customers at

oAl o Ry T Ms. Wong contacted PRUHealth Office via Whatsapp on Dec 27, 2023 to seek medical advice
Prudential’'s partnered specialist clinic network

J reagarding her coughing and hemoptysis.
A 00 -
N
o= : . = REAERMAZN2023F 1228 A BB EL T - WEBMNERK
B ¢ 121 ZE, - RS iy ’
(| BRI : ROSUEABRAE - RipEZFRIMEE EAELAL B - BANAER RN ENEEWDFRY -
v Assistance in Arranging Pre-authorisation: Provide pre-authorisation -
v information and assist in arranding pre-authorisation applications PRUHealth Office re-engaged Ms. Wong on Dec 28, 2023 to inquire about her condition and
9ing p PP J provide personalised health advice, and she decided to visit respiratory medicine specialist.
v
@ EH;%;‘%W%—" S ” S ” PRUHeaIth Office helped to book the specmllst on Jan 6, 2024.
I =51 R v
Health advisory: Regularly share health tips, provide general information s =5 N S m e s s | SEIAS] _ T &
to health inquiries, and offer connected care management. ERAR ‘Tﬂ%i@niﬂﬁﬁiﬁﬁi’ﬂiﬁﬂmﬁ WHE—RHBI
\_ Y, ZHET IR o
After consultation, the specialist suggested bronchoscopy and helped to
6 | ERER  TREFHRESS ISt EREEm \ apply pre-authorisation for Ms. Wong on the same day.
1 Value-added Service Navigation: Understanding customer health ’
needs and delivering value-added service navigation BLLRN2024F1A15B AL » 202451 A16 AR T XREHFRE
\_ J (202451 B17H HBR) °
Ms. Wong admitted to hospital on Jan 15, 2024 and completed bronchoscopy on Jan 16, 2024
= (Discharged on Jan 17, 2024).
. SEBRF : ~ " .
) Q=.m Eligible customers: na R AEN2024F2 A6 B AR M3 X TBAORIEIE ©
? htolali B R A AN SRR PRUHealth Office sent caring message to her on Feb 6, 2024.
5 X Y SFERKRE
g Customers who hold an in-force individual life medical policy

&5E Remarks:
LMBAMEN (BEREAREN RESHE  TRESH)  FEFBETPRER -

For any further inquiries (e.g. policy-related inquiries, policy coverage, claims amount), please contact customer service department.
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Medical Freedom - The PremierFlex Medical Plan
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SinERE BT ERMMEBETFAREBENCE > MaEFFREMEY - HAERREERD 28  aRIAERH2 M
1%[3"‘ - IESERAREZIR[TERERE  BANRELEFPNEIBFEER  REFRZRIRE - BBRRMESE:
The PremierFlex Medical Plan offers 4 plans, with different coverage areas, giving customers comprehensive protection — from
prevention, diagnosis, treatment to recovery wherever they are. Even if their medical history changes or there is a claim on the plan,
we will renew customer’s plan every year throughout the lifetime — guaranteed, providing our customers with lifelong protection. The
medical coverage includes:

@ TEPA{RFE Prevention @ sZ2EN{RPE Diagnosis

LHE S
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¢ RETRRERERHENRE  SHEDEFHE ¢ ZBREETTHASHRGRUNERARABFHAz € [ARMNERE] BARFERD - F8RRFHEMER
KRR MPPaNaERERER XDINMZRE — MR8 - REGEMDDE 1t
Provides different choices for health screening tests or FuII cover for eligible medical costs of prescribed diagnostic BREERE  URE -BPRENEYEZE (FER
vaccines to help our customers avoid illness and outpatient consultation before hospitalisation or day i)
~ case procedure imaging tests [Optional supplementary benefit] Outpatient benefit —
Outpatient Care Benefit applies to any hospital or clinic in
v B Chinese Mainland, Hong Kong and Macau, covers outpatient
$ consultations, laboratory tests and diagnostic imaging as
v 1 well as Rare-in-Hong Kong market telemedicine service and
\ medication delivery (in Chinese Mainland)

e AERE Treatment @ {ER{RPE Recovery

& BEERERGESE14,000" B Z A FEERR o mmE s mEupE el 0 2 BURMEIE Bl A ST BRER A fE & EHSREE - VEFRER TR EIMEEEE
EXEEE A BE I&%*‘I%MB&.WMBAﬁﬁg‘JﬁE) CZEEASBEKRNIGRRIIRIEMER c ST22E4EBEEFREf Extra rehabilitation care for covered cancer, heart attack
We cover over 14,000* 2-Grade or above hospitals in Chinese Mainland. No matter which plan customers choose, we fully UESTIE
cover the major eligible inpatient and surgical costs when they stay in a standard single room (covers a qualified
room in VIP units and international units) in public hospitals in Chinese Mainland. Plans 2 to 4 even cover private o
hospitals o

¢ REREEERE  SREREAMELAER  BIHNTE/ BEERE (ADHD) TN R ERRERIDE ﬁ | E I

Cover for therapies for children including treatment for specific juvenile developmental disorder such as severe
autism spectrum disorder, attention deficit / hyperactivity disorder (ADHD), etc.

20225 hEFERES G FE — PEARANBEREEREZES http//www.nhc.gov.cn/mohwsbwstjxxzx/tjtjnj/202305/6ef68aac6bd14 c1eb9375e01a0faalfb.shtml
*China Health and Hygiene Statistical Yearbook 2022 — National Health Commission of the People's Republic of China http://www.nhc.gov.cn/mohwsbwstjxxzx/tjtjnj/202305/6ef68aac6bd14c 1eb9375e01a0faalfb.shtm
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Medical Freedom - The PremierFlex Medical Plan
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ERREER [ EBE+|  —uXERSESBEERS - @3 [/MsAEAR  XBAAE] - REBSHE :
Our customers can also access a range of dedicated value-added services through the “HealthCare+” , giving them help for both minor
ailments and major illnesses in just one-stop. These include:

BEALHBZE fEEME « BT RERE EMRiRig BEEKREE BRI EERERE
Personalised Treatment Hassle-free Admission, Medication and Professional Critical Iliness Tailored Rehabilitation
Assistance Direct Billing and Claims Healthcare Management Care
< <
! « N
U Vs .
v &“ 2. Aul
B | — - LR . .. -
» — \ -‘ l ‘k( = !
¢ BEER & FERIEREE & EIRE ¢ EREREE & —H—FEETE
Health Consultant Medical Green Channel in Global Drug Search Dedicated Critical Iliness Case Personalised Rehabilitation
Chinese Mainland Manager Assessment
& ERZERRED & ERITi
Medical Concierge and Escort & EEERAEN Drug Discount ® ERLVEEN @ EEMHEEACREIRR
Medical Expenses Direct Billing Critical Iliness Counselling RIEEEESE
@ E-BEER @ =ERMEFN Specialist Tailored-made
Second Medical Opinion ¢ Bl (BRETRE Healthcare Service Discount @ KREEEEEEAEEEER Rehabilitation Guidance Plan
A) Bt
@ EMBLEHR SmartAppoint (advanced Greater Bay Area Cross-border
Worldwide Emergency Assistance appointment of designated Cancer Treatment Medical
person for claims) Expenses Direct Billing

WMEFERRR (MPE] XEETERE - BIRERA [EE+] £ EAAMMEEEET » £/ [24/78 B2 - ABEAEMEBEREDA
MESEY - URESEYEX -

If our customers opt for the Outpatient Care Benefit and they are in Chinese Mainland, they can access “24 / 7 Telemedicine” using the “HealthCare+”
(under the Personalised Treatment Assistance section) and get virtual consultations and prescribed medicines from registered doctors there together with
medication delivery.
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HEAFREEANFTETHREYS - EFEEFEAGRBHERSR  BAER
Heartfelt First Medical Claim After Settling in Hong Kong Under the New Capital Investment Entrant Scheme

pg N
P =R LI&S“:'LB% %EE’JE%‘@H%;Q ﬂgﬂﬂiﬁgﬁﬂ
P~ 5 17 ' 1 /\/\\ N \"/ YH \I /\;%
BOENRT - —BOMNBI > 1202451258 1B BB = | A e e e S
SiHEEEMTE (MCVIP) - REME » EEMAEN2024 N RN B MRS T EA RS
F12830 » 1 5KENEAL LBE  GNEH - TESER SR TSR A MR T IR EE o [ 264 R R UK B
T BRELVOBRFERIBRETESEY - XKBETANE TR B T MHRBMNBRMEXERENE
mREEH  FEEE-RETFIN - BEERLNAR130,000/87T ° Ry s {ﬁﬂﬁl’%%k%ﬂﬁﬁﬁ?&ﬁﬁﬁE’\J%}TMCVIPEE PN

HRERZIEEREEBRERE MACHERBIFEES - =7 M IEREEES o

When the financial consultant received Mr. Chan's inquiry, they
immediately sprang into action, providing the necessary
assistance and contacting the claims department to ensure a
smooth claims process. Our dedicated claims specialists

(MCVIP) on 01 December 2024. Tragically, two days later, on 03 December 2024,
he slipped and fell from a 1.5-meter-high monkey bar, landing on his right elbow. In
a state of emergency, Mr. Chan rushed his son to the hospital for an urgent
consult.atic.)n. The X-ray.revealed a displaced fracture over the distal humerus, promptly reviewed the doctor's letter and report, swiftly
necessitating an operation the following day. The medical expenses conducting the assessment and approving the claim. Mr.
amounted to approximately HKD130,000. As this was the

0 ; ) o ¥ ) Chan received the claims payment quickly, which
family's first time processing a claim in Hong Kong, Mr. Chan - l
o

derstandabl 5 bout the out reinforced his confidence in our brand and
Wwas understandably anxious about the outcome. professional services. He also recommended

our new MCVIP product to his family and
friends, sharing his positive experience with

— N them.
A4

(g@ﬁ BENEREESO2EHNRBRMEBOE S RECANBBORS - SERMUDE S AHBEEHENE

Mr. Chan's son, a 6-year-old boy, had just started his PremierFlex Medical Plan »

N\

EMHHBSBR2 HRHFFOXSE - RAEREAEEERIERNETHRGE - RRTRAEFTFRONBREE
Our claims specialists are wholeheartedly committed to delivering swift and seamless service to our valued customers. Whenever we
receive inquiries from clients or financial consultants, we go above and beyond to offer the support they need. Our dedication to ensuring

‘ “ a smooth claims process reflects our unwavering commitment to our customers’ peace of mind.
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Important Notes
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EEREE:

1LULFRBERNREESZEZR  BEFTAMESEL A LFRENERUETEARS - TEER
FHABHEXATRERRRFBZHAUTHRERS -

2. REHREBARLR ([RE] ) ARXASETECAERRRBELESENMARETMESE -

REZH:

AXHFENABRDEMREN2024F1 818 E2024F12A31 B 2 BA SR B EERLEMT
#l > BEER BERAREHRSEZA > UTEBRATSTEEHREBRES - NUHTERER
AERBBREZEZHEN - RERBEANBEEAREEAIGERI AT MBARHIM
FAEBA - BAXHREENEBELEMRATR > BERNEENEEAL (N6 - RS
REME) SRBUER - REPERBPFAERLHFRBTFOEMERIER - EHAEAR
REAXHHINWENTMAEEAER - RREEARAEA FTEEARKERNHREMS
BEMPRAMBAREE (BEXFRAEEMEENENL  BERBE) - BIARERMAE
#BEFE ZBEREFE-

BXHESEEBER  UTHREAETBRIMRHILEREHBEEARBRER - WER
M2EMREEBRBENERETRESIHETARBERBNEL  RBTSEZAEEERREMH
HHEZRBER

TR - AR EREERAR ¢
() EFEAREREREREZRIOED | R

(2 EEFHEETBREER / RBEHENMBERBE (TWEEBE % EFHH &
BEREAAEMER) EAFEREAL -

Important Notes:

1. All information shown is for reference only. Customers must not rely on the information in this
document alone to enter into any transaction. Customers are recommended to seek professional for
specific advice. Please refer to the below disclaimer.

2. Prudential Hong Kong Limited (“Prudential”) expressly disclaims all liability for the use or
interpretation by others of information contained in this document.

Disclaimer:

This document is prepared based on Prudential’s individual life claims record for the period from 1 January
2024 to 31 December 2024. All information shown is only for reference purpose and does not constitute nor
is intended to be construed as advice. This document should not be considered as an offer or solicitation for
any of the products or investments mentioned herein. Prudential reserves the right to make changes and
corrections to its information expressed in this document at any time, without any prior notice. You are
advised to seek independent advice from appropriate professionals (such as doctors, accountants, financial
consultants or lawyers, etc) before making any decision on the topic(s) mentioned in this document.
Prudential expressly disclaims all liability for any errors or omissions in the content, nor any use or
interpretation of the information featured in this document by any party. Prudential will not have or accept
any liability, obligation or responsibility whatsoever for any loss or damage (including without limitation
consequential loss, destruction or damage) however arising from or in respect of any use or misuse of or
reliance on the information.

This document is intended to be used in Hong Kong only. It is not as an offer to sell or solicitation to
buy or provide any insurance product outside Hong Kong. Prudential does not offer or sell any
insurance product in any jurisdictions outside Hong Kong where such offering or sale of the insurance
product is illegal under the laws of such jurisdictions.

Please note that consultants are prohibited by the Company from:
(1) Conducting any unauthorised activities related to insurance in Chinese Mainland; and

(2) Promoting or selling Hong Kong insurance products / services for the purpose of soliciting or
contacting any people physically present in Chinese Mainland (by way of mails, phone calls,
electronic mails, fax or any other channels).

RMEE B
Back to Content

[e—
3

O
(@)
—t
(@]
)
‘—P
Z
@)
‘—'-
()
wn




B 6% Appendix

B A i B 1E Ak 5 T T IR
Reference Table for Critical Illnesses in the Chinese Mainland and Hong Kong
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o E Pyt FIE

Terminology used in the Chinese Mainland

FERE

Terminology used in Hong Kong

hE A R

Terminology used in the Chinese Mainland

WX RERIBSE o FAHEE ~ HBRR EHMMEMHTHETE -

FEME

Terminology used in Hong Kong

BIER

MR

g e 2L

EABEBE

T

RAREB R

QBT HITS

AT RE TR IB R KB

A R PR 1

] B8 S BRS

BREMES

tHEFRE

BEIEES

JRE R B AR = R

A

Cancer

DR EAE
Heart Attack

E
Stroke

TEREBE

Major Organ Transplantation
TR EAR S

Coronary Artery Disease

REE R

Kidney Failure

% (AR I Er

Loss of Limbs

RAEHAT (L

Decompensated cirrhosis

O R AT

Heart Valve and Structural Surgery
Pl 248 BAAE

Alzheimer’s Disease

EREEBEIE
Major Head Trauma

HEHER

Parkinson’s Disease

BREREE

Major Burns

JRENE B AR = 1B

Primary Pulmonary Arterial Hypertension

i U EERAMSE RENREEERREREKRANERRE

Remark: The above information is for reference only. Policy coverage shall adhere to the provision and definition.

EREAERIEE M

EBRFT

4 yiardld

EHEEENED

RGHAURE R B EE

FEB B R B AR RIR R BR S (HIV) 2R

RS TINESES COPN SR S AR

&R

—EIER R

B ARE

EThFsqias LAk Lo

TSR RIERE SR

18 MR B BRIR A

BEEER

Loss of Speech

PR 8 M

Aplastic Anaemia

REIRIMELF 1l
Surgery to the Aorta

Z B MR AE

Multiple Sclerosis

BREELENENE

Severe Myasthenia Gravis

AEFEADURE MO ERAE B XA
Systemic Lupus Erythematosus (SLE) with Lupus Nephritis

FRFBAE AR RRRERE
Occupationally Acquired HIV

R % 110 5| BU) B4R
AIDS due to Blood Transfusion

REBKE

Crohn'’s Disease

— BV PR/ R & SRR RRELIE R

Insulin Dependent Diabetes Mellitus

‘A
Apallic Syndrome

IR IR A

Necrotising Fasciitis

AR R

Systemic Scleroderma

B MR I RAR A

Chronic Relapsing Pancreatitis
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R R E B e R A TR IR

Reference Table for Critical Illnesses in the Chinese Mainland and Hong Kong

oh = a3t FI R

Terminology used in the Chinese Mainland

Te-HEECHS (CID. AR A-8)

HIEETRIE

BERTRAE

SR AT AR

BRI R

BT VI ELEAE

TEIRREH

MEMREBRIRE L

AER R RE A

LM WAL S

EEAE

Terminology used in Hong Kong
FHEZ FOE

Creutzfeldt-Jacob Disease (CID)

MAEETRIE
Muscular Dystrophy

KEBTRE
Osteogenesis Imperfecta

R
Ebola

REAFHR
End Stage Lung Disease

F AR B HEUNELR
Type I Juvenile Spinal Amyotrophy

T BRI E R/ BRI

Aortic Aneurysm

BlE= ok e rdld

Amyotrophic Lateral Sclerosis

i AR A
Meningeal Tuberculosis
KEBIEERES

Loss of Independent Existence

i UEERAMSE RENREEERREREKAANERRE

Remark: The above information is for reference only. Policy coverage shall adhere to the provision and definition.
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