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I am pleased to present the 2024 Individual Life Claims Report on behalf of
Prudential Hong Kong Limited. This report provides comprehensive statistics
relating to claims made by our customers across three major claims
categories: Death, Critical Illness and Hospitalisation. Additionally, the
report includes an in-depth study on the main health concerns affecting us
today, drawing on supplementary data and information to provide a
reference for the public when assessing their own protection needs.

We serve more than 1.3 million customers in Hong Kong and processed over
137,000 claims in 2024. As one of the city’s largest insurers, we believe we
have a key role in narrowing the mortality protection gap by making health
protection services more convenient and reliable. We fully understand that
the claims process is a critical part of health protection. Therefore, when
handling a large volume of claims, we emphasise actively listening to our
customers, striving to protect and support their needs, and aim to be their
guardian on their health journey.

We are dedicated to optimising operations and enhancing efficiency
through innovative technology. In the realm of digital claims, we employ
advanced technologies to ensure the accuracy of claims. This approach
significantly accelerates the claims process, resulting in a more efficient and
seamless customer experience. In 2024, the average processing time for
critical illness and death claims decreased by approximately 32%
year-on-year, providing customers with a more efficient and streamlined
claims experience.

We are particularly honoured to have received claims service awards at both
the “The Hong Kong Insurance Awards 2024” and “Bloomberg
Businessweek Financial Institution Awards 2024”. Such recognition is a
testament to our ongoing efforts to enhance our claims process. We will
continue to uphold our mission by providing simple and accessible financial
and health solutions, “For Every Life, For Every Future.”

Lawrence Lam
Chief Executive Officer
Prudential Hong Kong Limited

o L)

FLOREE

<
D
wn
wn
(@)
(@)
()
=
o
3
pt
0
D
O
m
O




HEES

RIIR S B BR 22 A]Prudential Hong Kong Limited
Sz kEFERE S B EE
Message from the CCOHO

THRETENESRBINED - REUVENARMS HHREE -
BB BRE ML EST REARARES - MEIHEXI £E M
AIRBENRERRTROER - ERNAEHAFRELT
RBH D ESREE FTE H’JEF{%LFE&%&HER REZ
E@?E?E%iﬁiﬁ?\%%ﬁﬂ’]*? EEHMEBR e

BXEFERERYT RBWBINPENBERET NRA
2023%&3 800RIEMZE2024F 14,7005 » #E1EIE23% °
WA EMEBSABXNESTRE - AT KETREDE
A EXAEF R EKNETERENEE -

BEEREBSAERH#A LRSS BN KT THERENERR
BETEZESS00ZXR  SRESEBRTIINBESTEEZS T
14,0005 K » RMNFHANFFHRELEHE - BT [MEH
AR KIBBE AR ] BN I1E EER ORI XHF - FiEE
RBETRE [EF+] BFRSFE URE-RIPBERS © LI -
RBTFSEBEEMBERL  URHPLUKEBSFEELESER
ZZEETSNMEE » TRSXELBREELGTT RS ° %%
RIBT SRYIFXAERERSEREETFRAETRS o XL
S ﬁﬁﬂﬂ%?hfE%i%%ﬁh=t@ﬂ%%%ﬁﬁm
ESFRSHT AEREFREAFHE -

N —FRARS  BAELERBERIAZE - X WhatsApp
&f‘-"ﬂ;:?J:E’JHE%TE’RWEE’JAWEE&TELJ?E?ET)@"J FihBp
BT AN HE o \*A@U¥ﬁE’J$ Lﬁﬁﬂﬂiﬁsﬁ%@ﬁﬁ@uﬁz’
EBRNNEFEAEREER

BATRE AR RNE ] E}‘MIML%E’JEE X5 AFREIE
RESEBEERMNVREMERRA - REBSKZANSIT
WA BRBEAXNFSRENRT - BEXLERNT - BRI
SR mARS - WEETIHA R R EFEATHBELZNER
URNHEBE L NEFHFEERE - BELOHRK -

R REEB RN F
BEESECREERE LS ZN
KA 32

WX RERBSE - FARED  HERERTEAEREAETE -

This document is for reference only. Do not duplicate, distribute or upload to any social media platform.

In the rapidly evolving healthcare landscape, health topics have become increasingly
paramount to the public. The growing prevalence of chronic diseases, coupled with
rising healthcare costs, has heightened the need for comprehensive and accessible
health insurance solutions. As a leading life insurance provider, we are committed to
meeting the evolving needs of our customers by providing tailored health insurance
plans and services that safeguard their well-being and to achieve medical freedom.

The demand for medical services in the Greater Bay Area is significant. Prudential
received over 4,700 cross-border medical cases incurred in the Chinese Mainland in
2024, representing a 23% increase from nearly 3,800 cases in 2023. This surge in
demand underscores the importance of enhancing medical integration between
Hong Kong and the Greater Bay Area, and expanding our medical coverage to meet
the growing healthcare needs of our customers in the region.

In line with the increasing integration between Hong Kong and the Greater Bay Area,
we have expanded our hospital coverage in the Chinese Mainland to over 5,500
hospitals and more than 14,000 hospitals for the PremierFlex Medical Plan. With an
aim to provide comprehensive support to care for individuals “from minor ailments to
severe illnesses”, we have also launched an exclusive “HealthCare+” eService Platform®,
offering a range of dedicated value-added services. Additionally, we have introduced
the Cross-Border Panel Cancer Treatment Service in the Greater Bay Area, partnering
with renowned medical institutions such as the Hong Kong Integrated Oncology
Centre, and the Zhongshan Chenxinghai Hospital of Integrated Traditional Chinese
and Western Medicine. We also collaborate with the Shenzhen New Frontier United
Family Hospital to provide a simpler and faster Medical Expenses Direct Billing
Service. These initiatives offer our customers a wider range of options to access
high-quality medical care and receive the necessary support they need during their
health journeys.

To further enhance our service offerings, we have launched the PRUHealth Office - a
dedicated WhatsApp and WeChat service that provides priority booking at
Prudential's panel doctors and assists with pre-authorisation arrangements. This
innovative platform leverages technology to streamline healthcare processes, making
them more convenient and accessible for our customers.

We firmly believe that customer-centricity is the cornerstone of our business. This
Individual Life Claims Report provides a comprehensive overview of our health and
claims performance. The report includes valuable statistical data that sheds light on
the healthcare concerns of our customers. By analysing these insights, we can
continuously improve our products and services to better meet the evolving needs of
our policyholders. Together, we strive to create a healthier and more secure future for
our customers.

Candy Au Yeung
Chief Customer Operations and Health Officer
Prudential Hong Kong Limited
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A third-party e-platform that is accessible from Prudential's official WeChat account.
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HARE B - N
Established in Hong Kong ZRENREE RERB™TZ
6 0 Customers covered by PHKL" Laser focus in strategic markets
years #sd—-a=1h DI DA EI
E1964F FHRS B Over 1.3 million Asia & Africa

Serving Hong Kong since 1964

20245F BEE S 20245 SIBEAER

Total Claims Payments in 2024 Total Approved Claims in 2024
s t+tieER 1 37 000 R
Around HKD 6.7 billion Over claims
HMEFE=—+-AXRBERABERE" g —oH B -REE
Equivalent to around 210,000 Oesophago-Gastro Approved 1 case in a minute on average

Duodenoscopy & Colonoscopy®

" BRRERBALE

Number of policy owners for inforce policies

* BR024FRBERNN RN BEER A EREER EST AP

According to the median of medical inpatient treatment expense for Oesophago-Gastro Duodenoscopy and Colonoscopy in Prudential approved claims cases in 2024.
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Awards and Recognitions*

I EEREKIZ2024 -
FEERRVHKER (FERR)

INSURANCE  The Hong Kong Insurance Awards
2024 - The Hong Kong Federation

AWARDS

h of Insurers and South China
Morning Post

K3 Grand Awards

AHIEREEXR (NHRE)
Outstanding Claims Management (Life)

AHEHRERTE AR (AFRE)
Outstanding Risk Management (Life)
AEAAFIRZRAR

Outstanding Training & Development
FERABERRES —REPN (EXEH)
Outstanding Young Professional of the Year —
Intermediary (Kelly Tong)

$EE =5 Top 3 Awards

AEFEFRS (AFRR)

Outstanding Customer Service (Life)
AHESEHRREAR

Outstanding Integrated Marketing Strategies
ARHEWHLTEAR

Outstanding Corporate Social Responsibility
AHEHREBED B AR (—REREK)

Outstanding Risk Management (General Insurance)
RHEFREREHAR (—RRRK)

Excellence in Customer Acquisition and Engagement
(General Insurance)

A ELEIURIAR (—RRRK)
Outstanding Campaign for Targeted Community
(General Insurance)

FEALRERE (ZEH)

Outstanding Agent of the Year (Alan Wong)
FEAEBEFRRES — REFN (MER)
Outstanding Young Professional of the Year —
Intermediary (Bella Lam)

* BEETRILET R EERMT -

Include but not limited to the above.

b 2024 (EHEEHLAT) (PIAR)
LS D LRI 3 K ﬁﬁmmmx&
Financial 2024 Bloomberg Businessweek
ISHUHONS &4 fa (Chinese Edition) - Financial
Institutions Awards 2024

R KL Excellence Performer

EERIEAT]
Insurance Company of the Year (Life)

o BFIRS
Customer Service
o EREFPERRIE
Health & Protection
o MLEMRAR
Online Platform
o ERAEH (Fm)
Employee Benefit (Product)
o FEEUISE
Training Academy of the Year
o FEREIR
Recruitment Programme of the Year
o FENEMMAR (REH)
District Achievement of the Year (Agency Force)
o BAEHEE (@ /RS (—RIRK)
Integrated Marketing (Product / Service)
(General Insurance)
o 2EBRHLRRS (—RFREK)

Total Solution Service (General Insurance)

AHRIKIE Top 3 Awards
EERERAT (—RIRE)

Insurance Company of the Year
(General Insurance)

HEnEEE
Claims Management

o BEEH (NAmIEES)

Integrated Marketing - Branding Promotion
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mmml ey FEHERAIES SR
RESGEI#IK222024
LEADER SHIP IFPHK Financial Education and

— Cegier ESG Leadership Awards 2024

o IR E RESGHHER

Corporate Financial Education Leadership - Gold Award
o ERWE

Accredited Professional Financial Planning Firm

§ BE® | AREREMEESR
I F E c Investor and Financial

Education Award 2024

IFEC R EREMEFI 2024
IFEC Investor and Financial Education Award 2024

e ¥ Corporate Award

DSA EATETUHESETABAY

DISTINGUISHED HESHBI AR

SALESPERSON . .
ANARD 2424 The HKMA 56th Distinguished
J——— Salesperson Award

o FERAHHEEANK

Best Sales Team of the Year
FEREHETLAR
Top Salesperson of the Year

ARHEHETLAR - HFEHRE (28)
Distinguished Sales Award - Top Five (2 recipients)

AHEHELAR (108)
Distinguished Sales Award (10 recipients)

AHBFHETLWAR 48)

Outstanding Young Salesperson Award (4 recipients)

W
) 2024 TS DA REE R
r/( HR Asia Best Companies to Work
///7 for in Asia Awards 2024
ma\e o RIFRE
BEST COMPANIES :
o WORKFOR Prudential Hong Kong
I ASIA 2024

N, EREETUHS024EREEE
ﬁ BilRERE

= Hong Kong Management

=]
X " Association Award for Excellence in
%ﬁl Training and Development 2024

° BRIMAREMAR

Excellence in Leadership Development Special Award
o REFKBERREMAR

Excellence in Future Skills Development
° FESESEMAR

Excellence in Stakeholder Engagement

AHIFUNRR (18)
Distinguished Trainer Award (1)

e REFEHIREK 48)
Outstanding New Trainer Award (4)

HEM+FEEMEBEDL

Hong Kong Red Cross Blood Transfusion Sanice

EEITFRHMARS PO
The Hong Kong Red Cross Blood Transfusion Service
o FHMBHAR

Elite Partnership Award

o
ﬁ m # 2024 .’n-ﬂ
/ GBA insurance nwnnn: HWAEE

FREE [KERFRELXE2024-FHRIE ] 2024
Metro Broadcast GBA Insurance Awards
Hong Kong & Macau 2024

AHETRER

Outstandlng Medical Insurance Award

RHIRIE SRR
Outstanding Claims Management Award
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Excellent Service, Great Compliments
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B BUREEIINARRELE TIERERS « XLEHMIEFEN
B HARRE - ARAE - LSBT -

First, the customer service staff is very professional and patient. Secondly,

' BAERNIFEAREETUWEM O » HRBEERERR - BIRHEH

The financial consultant was professional, kind and sympathetic. the claims settlement speed is very fast. The payouts are reasonable,

It was my first time to make claims, and she answered all my which demonstrates the professionalism and efficiency of the claims

questions and made recommendations to ease the claiming department. These aspects exceeded my expectation and brought me a

BRREE process. Thank you! =PRRNMA pleasant surprise. I am extremely satisfied with the service. Thank you for
Customer Mr Shi N ) Customer Ms Leung their hard work and dedication.

— A

20245 » B3 92%FE A FHRIEMEAIE
EI\REABEHEFRBRSAER
In 2024, over 92% of customers were satisfied with the claims experience
near 80% of customers would recommend Prudential to family and friends*

Qrovranaranaes \ /

HARBSEEHEE  MIEERRERPRERT *&EE‘]"&:IWKYE*D\
B - BN E LIRS H T AEFRMETERMNIE
PMURR T A ENEFERENREST - BRETHRNGIKESE - ik
HEEREFEEFESENRRTRNEGRELMNE -

I sincerely thank the colleagues in the claims department for your
exemplary professionalism and empathy in the claims process. Your
expertise and hard work provided valuable support to the customers, not
only reflecting the company's commitment to the customers, but also
inspiring frontline colleagues, giving us more confidence and strength to
recommend suitable insurance products to the customers. /
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EFERRE - RRALLCHABRNEE - BEEHAREER -
(e WREBHE R LEEM - 2 -
The claims procedure is simple and quick, and the insurance agent
v solved my problem without queuing or filling in forms, avoiding
unnecessary contact during the epidemic, excellent work.

EFE/ME XL B E /A
Customer Ms Wong Regional Manager Ms Wang

* REREMEERERGREZAESRHEER

According to claims questionnaire result from Prudential's customers after enjoying our claims service.
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t EIEANRE20264 18K - BHBE+=FETR @ th2023FREHE6%181E
Total approved claims kept growing in 2024 and exceeded 137,000 cases which was 6% increment comparing to 2023.

20245 ERFEFETFENMNBEEEST N RBEEK - BHBE4,700% - B2023FRHEKT723% -

In 2024, cross-border medical cases involving Hong Kong customers in Chinese mainland continued to grow, totaling over

[+ T
ﬁ | E 4,700 cases, which represents a 2 3% increase compared to the same period in 2023.

120245 » EREFZRAENBRESHNES S SN BREAHE LA TL46% - SRUNBEBRENERRGHEL
Kiggin 7 R356% o EyrE: A E RS WIERRE S EIER6390R  XFEESEFEZS A FFNERRSAER o 1%
REWEERESTAI —Z=F 8RBT  EHERERREEA  KEEFHBT -

Ve A

In 2024, there was a notable increase in the use of the medical expenses direct billing service, with claims cases rising by 46%.
Claims involving diagnostic imaging tests saw an even more significant increase of over 56%. The total number of claims cases
for the medical expenses direct billing service approached 6,390, enhancing the claims service experience for many clients.

The total claims amount for this service reached HKD 132 million, with hospitalisation claims contributing the most at

HKD 70 million.

S E SR BIE2023 20248 BTN - FURIEHRFIX S - MEBEEFN ANE R AFITE o

The above data are based on the approved cases in 2023 and 2024 only, cases are counted based on benefit level. The payout amount are rounded off.
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s D
+ EEMeW ERANE © +
$ Total Claims Payout g Total Approved Claims
At EZER ’ = (b ERER R il
HKD 6.7 billion 13 7’767 GO PRUmyhealth _ Accident
prestige medical plan (PPM) T—IK:FDEE%EHI'I%E
- 9 R AL B[R] ! BERYIBABES —Z=F=EFER moen
- . HKD 0.122 billion 4,877 ases
v) Average Process Lead Time Overall Successful 2766 % P
Y .27 ANIHEX Gtellins et o Disability
Hospitalisation * & . / working days 96 5% a :H;FD_ZFﬁﬁ%ﬁ
L4 million
ek . MNIERXR ¢’\ ®
Critical Illness 3 .1 working days ’\ 1,438 G
5y
ik 2 3 1 MNIEXR Death
Death « I working days t=ZAF-BAER
L Y, HKD 1.261 billion B 2 ERSE y
259870 RIZRA RS
@ ~ Summary of - &
SRR R - SRR AR RS TR B S o Claims Payout & :i’f'fz“a';i"e;; _
Choosing Faster Payment (FPS) enables clients to receive the payment instantly upon claim approval. Approved Claims = oan biljlji_on JT
3 i 75 AL A i 3,236 coses
Payment method Process Lead Time ﬁ
¥ RFaster Payment System: EE#MKDirect Credit: X ECheque:
BB Mt itE) 1-3 AI#x NIHER R - BRI
Instant? (from claims approval) working days working days Hospitalisation - Medical Plans?
o _/ —t+—Z=FHEBEAER

HKD 2.125 billion

%5 Remarks: 1 20,852 ises
1. BTERFENERHEMEMEIMHRARONE

Cases that submitted with all required documents and information during claims application.
2. 1Bt - B REITRISFEREST T - 4SERFATRRETMBERE

Hospitalisation - Medical Plans include PRUmyhealth cancer protector plan, PRUhealth essential critical care and

PRUhealth medical plus, etc.
3. BRAFTEBRHFZE1008 -

As fast as 10 minutes after claims approval.

AEHREONBECHEAOIE - FURERIIXSD - MERSHNALSEAFEITE -

The above data are based on the approved cases only, cases are counted based on benefit level. The payout amount are rounded off.
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Hospitalisation Rate in Hong Kong ’ g Ok
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This document is for reference only. Do not duplicate, distribute or upload to any social media platform. (@)
>
BREFFSITRELTR  STHEHRARALRBESRRE - SHMNEREATES B LRI HHRE - g
According to data from the HKSAR Census and Statistics Department, more than half the people hospitalised in Hong Kong lack medical protection altogether. Large =
medical bills could wipe out most of their savings. é
#£20225F12 A £2023F 4 AR TR TR+ =1 AR’ AF LN EHSRKEHETT REEMIFEER?
During the 12 months prior to a study conducted between Have you prepared for your children or your own retirement?
December 2022 and April 2023
mAmsAgasll—H—TF—EA mai
An estimated LI1 1 ,1 00 people were hospitalised 15

( [ §)

\ 47. LI w N

U=
BAEER (BEEER) 0
Number of times admitted to hospital (including transfers) = >4 1524 2534 3544 4554 5564 265
—RE81.9% * FRE11.6% » =IXH3.6%R XL £2.9% 43 age groups
Once 81.9%, Twice 11.6%, Thrice 3.6% and Four times or more 2.9%
HApBE531%H8E B @RS RE ESUTAI T =N NBAEERNA LR RFRIID)
53.1% of them lack any sort of medical benefit or protection Rate of hospital admittance during the 12 months prior to the study (by age)*

BFHEBAIBEBETREUNMERTS » FURKESHEERANETER -
More than half of the Hong Kong population hospitalised in Hong Kong do not have enough medical protection
to cover their hospital expenses and elderly people and children have a higher demand of medical needs.

.

* EANBIFRATREFEALHEDLL
As a percentage of all people in the respective age groups. S
REFHFR

FRRR 1. BUFSIHAL: (EEMEFSITHAER78SMED) - 2024F18 (BFBRFSEITEE) - BERMBE 1 2025528 Back to C
Source: 1. “Thematic Household Survey Report No. 78.” Census and Statistics Department. Jan. 2024 (The government's latest release). Data collection date: Feb 2025. ack to Content
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Surgical Operation Fees

e Ed
Daily Room Charges

BBz FRAERE* X RRTSEY (BT
Hospital Ward* Semi-private* FREW Top estimates for fees (HKD)

~ Surgical operation EENKCBE AETERE
::T%E\Hﬂm Eﬁ 610 - 800 1.000-1,750 Treatment includes hospitalisation in a standard ward
St. Teresa's Hospital ’ ’
nER B REREAAARA L RRAEA
600-950 1,080 - 2,000 Phacoemulsification and Intraocular Lens 73,253

Union Hospital

FIERR 850 1,250-1,750 AR BRAR

Preci Blood
recu\)us o0 Tonsillectomy 250,155
jﬁﬁ@ﬁ. 830-1,020 1,280-1,920
Evangel Hospital ERRA
-y =F= ; 109,457
iﬁ'ﬁl’ilﬁ. 760 - 900 1380 - 1,480 Hemorrhoidectomy
St. Paul's Hospital
EBHYTAEER R FLE MR AR T
CUHK Medical Centre oty 1A0D= 25240 Breast Lump Excision ’
EBRE2ER 2 .
) . 850- 1,200 1,900 - 2,320 FEBH 2T REENRABREAR
H K Baptist H tal
gL ap_ Dl Open Reduction and Internal Fixation of Various Fractures A
REERRERR
) ; . 1,100 2,300
Matilda International Hospital BRSNS (NER) BHR
BRER Hernia Repair (Laparosc:)pic) 132,993
. 1,000/ 1,200 2,100 - 2,300
Gleneagles Hospital Hong Kong
BEBRER - DEHE FREREEA 299,608
Hong Kong Adventist Hospital - Stubbs Road £ Y=t Thyroidectomy '
BEBEBRER- 23X
Hong Kong Adventist Hospital - Tsuen Wan LIS UHasacesty
MR 800 - 1,000* 2,600¢
Canossa Hospital
FAER ) )
Hong Kong Sanatorium & Hospital LSRR E ZEtRE IR
* BABRME (WEBRARW) - TRERBBEENLTEERRITMETE @ FESHEREITIAT P REEORR U EFTEIN N - ERTHRA
Daily Room Charges (HKD), The definition of room type in different hospitals may not be the same under different insurance plans, detail refers to the insurance plan definition. There is an additional charge of HKD200 for selecting a window-side bed position.
" BUKUESESMETE=BET ° UERTMEBMNRERS kR (MAR) —RRAFBRIKRFERSELHATHENREME -
Daily additional charge of window side beds: HKD50 - HKD200. For fee-for-service only; Standard Room (4-bed) is normally charged under CUHKMC Procedure Package Price for specific diagnosis or procedure.
B BIREA TRERATNR LAR  EAN A | 2025528 o FRUESE - AR 0 AERDR R ER I o BEEXEF

The above data has been extracted from information published online by various hospitals, data collection date: Feb 2025. The information is for reference only and all charges are subject to the respective hospitals on a case-by-case basis. BﬂCk to content

RE LT

I
@)
%)
O
=
Q
=
@]
=
®)
-]
)
Q
3
0"




N A F & Individual Life Insurance

(EBTIERE 20201 8%127)
Hospitalisation Claims gan - bec 2024)

1E P BRI 5\ 5T

Hospitalisation Claims Summary

{EFE RIS RS B 53 b

Successful Claims Rate for Hospitalisation

96.5%

e ML RGRR
30% Digestive
’ System Diseases

23%

BREREREBD

Cause of Claims (in %)

IR RGBT

Respiratory
System Diseases
14%

)

bR & TE R G R
Genitourinary
System Diseases

9%
R R W
Injuries & Neoplasms
Adverse Effects 14%
10%

Digestive system diseases, neoplasms and respiratory system diseases are also
the top 5 causes of hospitalisation in the Chinese Mainland’

Q BURGHRR  MENT R A SRR E2021 FHER bR LA ERREE"
\

BRFIESource: 1. (2022 hE D ARESRITEFL) » 2023F5A -
China Health Statistic Yearbook 2022. May 2023.

BLERREECEANNR  BREFNEEADE D LU AOEEEAMETE

The above data are based on the approved cases only, claims payment amount and successful claims rate is rounded off.

WX RERBSE - FARED  HERERTEAEZEETE -

This document is for reference only. Do not duplicate, distribute or upload to any social media platform.

1 P& 22 1 5 5 Hospitalisation Claims Summary

ERAERFAYLEE
Hospital Cash and
Surgical Cash Claims

B 7y 52 F S

Medical Reimbursement Claims

EfF R TTRI
(BEEESPITRETMERS)
Medical Plans

[BHE ] RRESTRE X
' PRUmyhealth prestige
O R Uneatth Mediea P, ete) medical plan (PPM)

- —F X T = —{ZEREAEBT
86,129 Z... +jﬁf<ZD1_:9Fz’6\E|ﬂ§E 2,632 Gses HKD 0.106 billion

EfFML% - B R AE RS ER 28,467 &es
Medical Network - Medical Expenses Direct Billing Service Claims NFT=ERAERT
HKD 83 million

By REE X
(BELHREFITIRAEERITUE)
Medical Plans
(Including PRUmed lifelong care plan and
PRUHealth VHIS, etc.)

[BAE ] RIEEFTREE TR
PRUmyhealth prestige
medical plan (PPM)

1347w T 6mion

6,256 Fee - FARTER HKD 16 million

HKD 0.116 billion

BT EARERER

Top 5 Causes in Hospitalisation Claims

1 HIL RS RR
Digestive System Diseases
y YRR B 18 %
Respiratory System Diseases cases

3 Pz =
17.236 B

28,500 =

RMEEHZR
Back to Content
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Hospitalisation Claims gan - bec 2024)

WX RERBSE - FARED  HERERTEAEREETE -

This document is for reference only. Do not duplicate, distribute or upload to any social media platform.

BN AEFRERRFRAEFRALLEK

Top 4 Day Surgery Claims and Surgical Medical Expense Comparison

Efy AP (BT)
EREMAINE () A Median of Medical Treatment Expense (HKD)

FHEFAFLETFATLE

FAmA HIRA T L

% of cost saving with surgery

Surgical Operation
performed in day surgery centres

Approved Claims .
(cases)* EBEFAR HigFAR
Inpatient Surgery Day Surgery

VIBRIRBRTE | LSS (FREXEREETER)
Skin, Keratoses / Warts / Similar Lesions, Excision 3,881 42,424 12,000 -72% a
(Not including cosmetic or non-medical needs)
BERE

(?es%p_éago-Gastro Duodenoscopy (OGD) 2,949 33,699 17,990 -47% a
KIHBERE

@ Colonoscopy 1,023 28,026 15,303 -45% £}
HMAFE / &R/ AT SRREEAR

@ Cataract/ Lens/ Extraction with 997 42,250 30,800 -27% a
Intra-ocular Lens Implant
ENFTERE

@ Nasoendoscopy 389 26,883 3,500 -87% LI

ERERE2024FESNFARZEFFZALR o XEMFARY AT BEF AR OHT - BEEEERRE » XEREFYE -
The above table shows the comparison for medical treatment expenses of the top 5 surgeries claims in 2024. All five surgeries can be
\ performed in day surgery center, which saves hospitalisation time and is cost-effective.

E

Remarks:

o DEREIER BT RFRIERENR  The above data are based on performed single surgery claims only.

o UEHBNEFEERANETAR - EFRABEEESR - ERT - BT S © The above data are based on the approved hospitalisation cases only and the expense covered surgical fee, doctors’ fees, relevant hospital fees, anesthetist's fees, etc.

HEBBERBFECHBANNE  BRSFNALEEAFEITE -
The above data are based on the approved cases only and claims payment amount are rounded off. 5&@ I E i

Back to Content
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FREBEN SRS Z $\:/

Hospitalisation Claims Case Sharing

WX RERBSE - FARED  HERERTEAEREETE -

This document is for reference only. Do not duplicate, distribute or upload to any social media platform.

MRIZEETY - BRI EF SR

From Diagnosis to Treatment: The Client's Resilience and Insurance Support

\

~ H2020F AR - FRETBTEZ LR - BREMEEEL
PIRRA ~ BRESURAM YT - X FEEMEER - BIEE 72024
y — 1] A ’ 2% . =7 5, [
i e M et i F o MDEEBER SRR  EENET - BT BAR
) e BRI RIS RIR T 3007 ETHETRA + X TN
202053 1 - R 4710 B 23 F P BT AR ERRARARMNED » EiteFELE D
e BT REASHARHEFOLT | AT o ERIRAERR A - MR BRI RAVRS B
= T = s\ b = V=P N +I1X I: | =
FWAZE TEFM - AEINKE A% SRR T RA o
ENREGERER » BADLRETEHHE T AR - # . . -
+o% Stz =E o Since 2020, Mr. Lo has had to endure multiple treatments, including
Byt SIXY 22 A0 EL SR 0 E 4% " | . e mul
) ) oracoscopic wedge resection, thoracic drainage, and chemotherapy,
Mr. Lo, a Ma-yearjold who has been with us since 201 6 under Fhe requiring frequent hospitalizations. Even in 2024, he continues to
PRUhealth Medical Plus (PMP) plan, faced a life-altering need regular hospital care for ongoing treatment. Over these four
dlag'n05|s of st'age IV lung cancer in MC“Ch_ 2020. W_hen we years, beyond the critical illness compensation, we have already
received Mr. Lo s insurance claim, we acted swiftly to review Gf‘d provided nearly 3 million USD in medical expenses under his medical 5
approve it, helping him manage the sudden and substantial coverage. This support has not only alleviated the stress of sudden v
expenses. v

/ income loss for Mr. Lo but also spared him from the burden of high
treatment costs. His resilience and trust in our services during such a
challenging time deeply move us.

-
TFFBEEMIER » BNHOERT AEEBRENNFFRERUIFNBRETR

No matter what situation our customers encounter, our claims specialists will do their best to provide
support and solutions for them.

-

RMEEHZR
Back to Content
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Overview of Medical Network - Medical Expenses Direct Billing Service

WX RENISE o FAED » SRR ERTEMEREETE ©

This document is for reference only. Do not duplicate, distribute or upload to any social media platform.

ERUEGREESTMERIE [BIRHL#HEZ ] MEFRRAEGRS  LEFPBABRTIHRMPEFRARAREEFRD
Customers can apply for “instant pre-authorisation” medical expenses direct billing service through the Prudential medical network. They do not need to pay the
pre-approved medical expenses and do not need to worry about claims procedure.

BEEZ BEIFARZES Efymi - Ef RAEMIRSESECE
Coverage of Day Surgery Specialties Coverage of Medical Network - Medical Expenses Direct Billing Servcie

3 o B BRTRER BT 400 M B ERIEERIRRTENESTRSRMEE
\ VR _ ©
\o i General Surger (’J Gastroenterology & ﬁ E With more than 400 network medical specialists

gery Hepatology | and well-equipped medical network providers

AR} B2 RRAY e o e e NN
©>) ouhthaimology / oy + BABSRERRBUNHERAFRFL - NERCEFBAHR
Covering 13 private hospitals and more than 40 day surgery centres across HK
-
= 4 SRR =~k  ABRURLNETRRE @SS A AYE - BIIRTHE - RSEE
Otorhinolaryngology [ Urology 0 T 2 2 Wi B
I: o Diagnostic imaging service centres at Central, Causeway Bay, Mongkok, Tsim

Sha Tsui, Tuen Mun and Yeun Long, etc., providing the following diagnostic
imaging tests

W\ GER 4
}r Obstetrics & Gynaecology * ﬁAﬁgIJ giﬁn?ﬂiﬂi
o BXHTEEH
CT Scan
o [EBFHEHERME
PET Scan
11 .
B EST LA
[ H-H Designated medical facilities in the Greater Bay Area
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Overview of Medical Network - Medical Expenses Direct Billing Service

This document is for reference only. Do not duplicate, distribute or upload to any social media platform.

B = SEFRAEFRES

3 Simple Steps for Medical Expenses Direct Billing Service

5 7 B 3 IV A ) A R B 7 P 48 FR4Y % T e A
M EITWhatsApp | B{SERE (RN (2R
DAETMLMBEEER B ICEBRSE RS

( TH2P] %®5)

Customers or financial consultants can call
medical network booking and pre-authorisation
hotline or contact PRUHealth Office via
WhatsApp / WeChat for network doctor booking
and “H2P” number registration.

ETfy Mm% - Efy RRAEMRSHFL

o]

R R MG EE S BE P HRIBEEST A
BENRS  BERRFIERES UES
BREZFMKAN - neRST2R IR A
FERAER o
The network medical specialist assists customer to
submit the pre-authorisation application after
consultation. Customer accepts the terms &
conditions via the link in SMS received. The
pre-authorisation result is provided immediately
upon submission of all information required.

Medical Network - Benefits of Medical Expenses Direct Billing Service

WX RERBSE - FARED  HERERTEAEZEETE -

D
P 9

BEPTREER - BEFAR
O R B BRI FR 0N B R T ST
BERE - HEA
EfrRAENRS ©
Customer undergoes the medical treatment
or diagnostic imaging service at network
hospital, day surgery centre or diagnostic
imaging service centre; and enjoys the
medical expenses direct billing service.

HARBEESEERE - FHBMTMT

Prudential will follow up directly with
the doctors; hassle-free for the customers

WitaAF—ETH In_fl B 2 TS AL SRR ®
/]

Budget certainty Simple steps for pre-authorisation i} \1

Instant Pre-authorisation Re§U|t (subject to actual Enjoy "PRUmed / PRUHealth Network Care Benefits" and "Network Diagnostic Imaging
situation and terms & conditions) Benefit" (subject to designated plans and terms & conditions)

Q BPESRAITREAARLE R (R RFRS ANRH) e A Z [FEEIN RRE | R [MESERERE ] (ZEEITRERSHANRE)
L\d
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Claims Summary of Medical Network - Medical Expenses Direct Billing Service

WX RERBSE - FARED  HERERTEAEZEETE -

This document is for reference only. Do not duplicate, distribute or upload to any social media platform.

EfyMe - EfY RRAEMRSEESE

Medical Network - Medical Expenses Direct Billing Service Claims Summary

R IR FASC R Th =

Hospitalisation Pre-authorisation successful rate

12% 95.6%

R —L-TAREABT = —TAEAAT
6,256 cases HKD 0116 biIIioan 134 Gses HKD 16 miIIioﬁE

=TT 4K -

ST 5 A EARS
EEMEEIL

Medical Network - Type of

Medical Expenses Direct

Billing Service™ Claims

BANEEESEAENBRSERER

Top 5 Causes in Medical Expenses Direct Billing Service Claims

1 HIL RS =
2532 .

in o
(in %) Diagnostic
Imaging Tests
47%
HEFR g
Day Surgeries ﬂ
41%
A EREE RBBEERERITY - RAREFEEERITY - REBEERITY - @FETITY - @IGETIHR - EfFFmER \”
KERETITR - [RBEE] EFREIR - EFFEITR

Product Scope: PRUHealth VHIS VIP plan, PRUHealth FlexiChoice Medical plan, PRUHealth CoreChoice Medical plan, PRUmed better care plan,
PRUmed health care plan, PRUhealth medical plus, PRUmed lifelong care plan, PRUparent medical care plan, PRUmed care plan

U EHBFEREBEEBRANIR  ERSTNADEEAFITE -

The above data are based on the approved cases only and claims payment amount are rounded off.
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Er M - B ERAENRS MRS E

Medical Network - Medical Expenses Direct Billing Service Case Sharing

FWEFFL - OEMRS @ LEROiETY - THEE

WX RERBSE - FARED  HERERTEAEZEETE -

This document is for reference only. Do not duplicate, distribute or upload to any social media platform.

Dedicated Medical Network, Efficient Care, Your Well-being, Our Commitment

ﬂ BMAREANMEMEF » IES7S » RIS N
RMHRSZEI15F - HiE) - 5 RERFBAIR
BREFITN - 24 BRMEMEXTHRNN [EFY

AR ] ES7 R 1T (PMP) - #%mwimﬁ$m
BPMPE 2RI BB ERSREITR (VIP) - BURISEEM
ESTIRFE o
Ms. Chan, a loyal customer of ours, has been with us for over 15 years. At
57 years old, she has consistently entrusted us with her investment and
medical needs. Her journey with us began with the PRUhealth medical

plus medical plan (PMP), and in October 2020, she chose to transition to
the PRUHealth VHIS VIP Plan (VIP) for enhanced protection.

BATRRSREREB NI/ MARSEBIT 155 AT
00— RERERERSWABRREUN—  FREEES
/q —PREPRE R - REIRATRISIFARNR o

We are deeply honored to have had the privilege of

serving Ms Chan for over 15 years. Our commitment to
providing her with the highest quality service remains
unwavering, and we will continue to stand by her side through
every challenge, offering our support and care.

RAHBZNER TG REITUORE - HZRARANWLIR

The final approved claims payable amount is subject to the benefit coverage and the terms and conditions of individual plan.

+

20245128 » B/NEBEEZHEEEBE - XN FAM
HMETZATROERVSED » kB F RN ET M |
BREFHAENRS - E5ELEBAGE  hEPIE T ERR

Eo XEEEETETECHRER  MAXELERHETRA - &
EWRESFRAENRER  BE=ENIHERNSEEEKE - HAH257
BT FRIED o FERS T » BRMERELZANVIPHESS - HbFT
BEFZAYBABINEIXIFAER - EXHRENNZ - HHESH
FENRSWEER RS T AT o

BR/NEXS B 77 4% [ 77 2% B A BRSS R ENRR AV R 3) © X R 77 R 45 89
T KFANEHIRS 7 AR - B AR 7 B A R A K A AV i@
A o IRy AR E M EEBE L OB ORBER T TETAST -

In December 2024, Ms. Chan received the heartbreaking diagnosis of stomach cancer
from her doctor. Faced with the overwhelming financial burden of surgery and other
medical expenses, she turned to our Medical Network Medical Expenses Direct Billing
Service for support. After consulting with her doctor, she applied for the inpatient
service, which allowed her to focus on her health without the added stress of high
treatment costs. Upon receiving the direct billing application, we contacted the doctor
and issued a letter of guarantee with amount HKD250,000 within 3 working days
Under this service, Ms. Chan only needed to pay the VIP deductible, while all other
medical expenses were fully covered and paid directly to the hospital by us. Her
courage and trust in our services during such a challenging time deeply move us.

Ms Chan was deeply moved by the Medical Network Medical Expenses Direct Billing
Service. She felt immense gratitude for the professionalism and efficiency of the
medical network, which provided her with clear information and timely notifications.
The swift approval and processing of her claims allowed her to concentrate on her
treatment with a sense of peace and reassurance.
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How Common is Cancer

gtHHH'

Every 15 minute’

B NABRLEE

1 person gets cancer

£t TAaASEEENL

will suffer from cancer
1
before the age of 75

@
. r-

%@&%ﬁ¢ﬁ—ﬁ

1 in‘l men

'YX YY |

(C G S G N G
shfuathE—

1 in 5 women

BRHESource: 1. ERREEBERBERRSITRO 1 QOREBRBRESLITHN) - 20245108 ©
“Cancer Statistics in 2022.” Hong Kong Cancer Registry, Hospital Authority. Oct. 2024
2. PERKHNESR - (EFEEH D 2024 F2ERIRERS) - 2024528 ©

"China National Cancer Centre: Cancer statistics in China, 2024.” China Laboratory Animals Information Network. Feb. 2024

BERB B 2025F28
Data collection date: Feb 2025.

WX RERBSE - AR HERERTEAEZEETE -

This document is for reference only. Do not duplicate, distribute or upload to any social media platform.

mEsesssenA TR A
The number of male lung cancer
4] e £\ Erh 2
i diagnoses increases by

540,000 every year

ARARARRAR

| Vs 1 -
shtieres AEzszgsgml+IRHA
The number of female breast cancer
diagnoses increases by

420,000 every year
o000
I R R R R R

Every T minute?

9 people get cancer

U= (= A= A= ==~
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Top 5 Cancers in Hong Kong and the Chinese Mainland
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fi o B BMZREREBNFENIEH

Lung, liver, stomach, breast are top cancers in both the Chinese Mainland and Hong Kong

BPN: OF i

BRHESource: 1. ERREEBERBERRSIUTRL 1 QOREBRBRESLITHN) » 20245108 ©
“Cancer Statistics in 2022.” Hong Kong Cancer Registry, Hospital Authority. Oct. 2024

2. Q23 PEDERESITEFL) - 2025F18 -

China Health Statistic Yearbook 2023. Jan. 2025

BERBBHE 202528
Data collection date: Feb 2025.

* BR022EFRT

By incidence number in 2022
~ £20225E T E

By deaths rate in 2022

RMEEHZR
Back to Content
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Life Expectancy at Birth in Asia

WX RERBSE - AR HERERTEAEZEETE -
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o
L |

:.—1

[N

Horﬁif;g” 82.5 ?ears old 87.9 yﬁears old
JoEllpﬁz## 31.1 ﬁars old 87.1 ?ears old
spapere” 80.7 Jearsoia 85.2 Fiars o

The Chl:i';l:\] l\fla?*nland“ 754 ;jears old 809 ?ears old
Vg™ 73.0 oo 77.8 oo

REBRMAET BCHFIFR? BRECHZBRED?

Do you underestimate your life expectancy? Do you ensure you have enough protection?

N
BERRSource: 1. BBFLITAE (FENZMER BN - TBHITHT) » 20245F88 ! RRHIBIR R 2023 F HAE N F o
“Women and Men in Hong Kong - Key Statistics” Census and Statistics Department, HKSAR. Date of Access: Aug. 2024 Data displayed is life expectancy at birth in 2023.
2. BALITR (BASHLEMBERR) 2025528 © * RTHHIEN 20205 A RTURA ©
“Statistical Handbook of Japan 2023.” Statistics Bureau of Japan. Date of Access: Feb. 2024. Data displayed is life expectancy at birth in 2020.
3 MRS (BMRTMBAER) - 2024568 © ~ BREBIE 2024 F HAERTAERES -
“Death and Life Expectancy.” Singapore Department of Statistics. Date of Access: Jun. 2024. Data displayed is life expectancy at birth in 2024.

4 FEERSIHRE (FEHRE : AO) 2024F18 °

“Annual Data: Population.” National Bureau of Statistics of China. Date of Access: Jan. 2024

5. DRETERGIUE (DRELH S HHE2022-2024)  2026F9 A308 © BIRF AR © 2025528 o
“Abridged Life Tables, Malaysia.” Department of Statistics, Malaysia. Date of Access: Sep. 30, 2024 Data collection date: Feb 2025.
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What is Critical Iliness Protection Gap?

WX RERBSE - AR HERERTEAEZEAETE -

This document is for reference only. Do not duplicate, distribute or upload to any social media platform.

RiTF 2023 &£ 4 AL EiEERRHETH 500 2FETR - BHETBREETROEKRERD
In April 2023, Prudential conducted an online survey among 500 Hong Kong citizens to understand the critical illness protection gap among
the population.

P B R REE 250

The required critical illness coverage amount

& RERE

A Protection needs é
FY - ' + (B B B
— e = = —

A O ES
=z r] N =z
3 m : : ME E&xEIRE
Jﬁ{%ﬁf;ﬁk RRE A A0 BRI G Estimated income loss Existing critical

Critical illness AFTRATE) due to critical illness ,

protection gap (Calculated based on the critical illnesses (/I\AFJ)\ <A i‘l‘ﬁﬁ’ﬂ%’lﬁ?ﬂkﬂ) |||ness Coverqge

that respondents are concerned about and

their related treatment costs’) (Monthly income x No. of months off work)

ZHEFHUNTABEREROSE—BE—T/\BER °
The critical illness protection gap among
the surveyed participants is as high as HKD 1.18 million.

"SR AT R AIES ERREET RO T 20233 BIRMH

* Remark: Treatment cost data were provided by EC Healthcare Medical Centre in March 2023
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What is Critical Iliness Protection Gap?

WX RERBSE - AR HERERTEAEZEAETE -
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BEAEEERESHE : —5FT/N\HET

The required critical illness coverage amount for individuals in Hong Kong: HKD $2.08 million

r
J <
T _ e |8 —BEttABT
t 2 e & —E—TAER (L. HkD 147 milion %
I8 htAET . HKD124milion -, B - 2 e
i . _ " | Nt FE l. t+/\FET
. HKD 0.9 million | m+hFET i ~t=78n “ HKD 0.78 milli
>’ . HKD 0.62 million J LSSl
HKD 0.49 million
B B85 EEETFX EEREFL TERRFFEEFL RITBERRKF¥FBEEFXL
On the whole Single Married with Married without Plan for parenting children  No plans for parenting
children children in the next six months children in the next six
NERKRE(ED) months
Existing critical illness coverage (Hong Kong Dollars)
== N =z 2 '/ ~
P& R RRE T - o AR RE B O

\—¢ The required critical The critical illness protection gap

6 illness coverage amount — A o T
—H— 7BJC

—BEE/N\AEBT h+AET .
HKD $2.08 million HKD 0.9 million ' ‘ HKD 1.18 million

ZIHENNEREREBNAFAMR (43%) HREFE -
The surveyed participants’ existing funds are only able to
cover around 43% of their protection needs.

B E R =B M b EE R W R H T E RS o

The above data is collected and calculated through online questionnaire forms.
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7Ei5§§1§EDE§ (2024F1HZE12A8)
Critical Tllness Claims (gan - bec 2024)

EEEERE
Critical Illness Claims Summary

ERERR IS BT

Hih Successful Claims Rate for Critical Illness
ke 83%
x|,
Stroke
4%
BEAK IR
B FIBRE

Early Thyroid or

Prostate Cancer

Rt N
Carcinoma-in-situ — L fim\"ﬁ'% E ﬁj\ tL’,
6% . .
Cause of Claims (in %)
fi=¥ha
DR MBS Cancer
Heart and / °
Blood Vessel Disease
12%

RERERFENZGELRERETRATHEFERRAZEN » FFRERERIEH A LS WEVEE -
The most common decline reason for Critical Iliness is the medical condition does not meet the definition(s) of
Major Disease Condition. Customers can seek for their financial consultants’ advice before claims application.

N

AEHEEFEERETNANE  BRRBED LU ANSREAFITE -

The above data are based on the approved cases only and successful claims rate is rounded off.

WX RERBSE - AR HERERTEAEZEETE -
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BOUERRRERRE

Top 2 Causes in Critical Illness Claims

2O = 3,208 7

Cancer

D.

'ﬁ“”@ :

HBE R Z £ T SiBreast and Female Reproductive System
33% (M. FEARTFER)
(Ovary, Corpus Uteri and Cervix Uteri)

1K 2245 Respiratory System
21%  (a®| - 5B ZSERM)

(Nasopharynx, Trachea, Bronchus and Lung)

E{k 4% Digestive System
16% (a8 BE- K- B 4HRER)

(Esophagus, Stomach, Gallbladder, Liver, Pancreas, Colon and Rectum)

FRRAR
0,
4% Thyroid Gland
MK & %% % 4iBlood and Immune System
6%  (mmps - HERERERE)

(Leukaemia, Lymphoma and Myeloma)
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Critical Iliness Claims Case Sharing
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Claims Officer Goes Above and Beyond to Provide Flexibility and Solve Urgent Problems for Customers

H38F X /NEEN S AOER

| spmumaReaERREEE  MAOER - ERE AELTRREE TR

FBIOMTE - I RELTE
BRTH - EFEMNE - WEME
B HR B IR R T COVID-19 » IXXX
BT oA BRI S
BERARN THREMNZFNIE - R
REAMT EZENEEERFHRS X &
WEMER - RTEER °
Miss Mak, at the tender age of 38, faced the
heartbreaking diagnosis of breast cancer. As if
that wasn't enough, she also contracted
COVID-19 during her hospitalization. This
double blow left her reeling. The mounting costs
of cancer treatment became an overwhelming
financial burden. She was deeply worried about
her ability to repay her credit card debt on time,
which added to her physical and mental stress,
leaving her sleepless night after night.

genuine care and support every step of the way.

SMEIEDE) - PIAIR LA SE AR BRI - OB A FABIIER: - ERE
HEEE R (£57566,000/87T) RAF|ANT/EXR @ (EFRIERE (£5931,000/8
) ERENTHEX - BRI MRER SABRES « 1% MABEFELR

BAIZ D -

SELEMRARIERE ROLFABHT - ARG UTRIR - LB RS

BEFAHTATIZFNE - F BRI R AN LENERBEEEHE - I F

BRI EER AN -

Fortunately, the servicing agent promptly communicated Miss Mak's situation to the claims
department. The claims officer went above and beyond, providing additional assistance by
flexibly handling Miss Mak's hospitalization claims and swiftly approving her critical illness
claims. In just 4 working days, the critical illness cheque in the amount of HKD 566,000 was
issued, and the hospitalization claims were processed with payment in the amount of
HKD31,000 in only 3 working days. The quick response and efficient service of the claims
department made Miss Mak feel incredibly warm and reassured.

E/

Through the dedicated efforts of the servicing agent and the claims officer, this case was resolved
successfully, allowing the client to receive the claim amount just in time to meet urgent financial
needs. Miss Mak and her family were deeply satisfied with the support and the outcome, and she
was more than happy to recommend Prudential's products to her friends and family.

XORPORFRARIEERGIER T ENBD T HAEFREENASHARS - BIVRAAEBE TR —BREEMITHEDNEF » BELLEA]
BAFXNIER AN - ILFFBRZ R BHAMANLE -

This swiftly resolved claim case exemplifies our unwavering commitment to providing timely and efficient service to our clients. We understand that handling claims
can be a challenging and stressful experience, so we go above and beyond to make this process as smooth as possible. Our goal is to ensure that clients feel our
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What is Mortality Protection Gap? / o o
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This document is for reference only. Do not duplicate, distribute or upload to any social media platform. )

e B0

-y | eﬁ T BERER
l“ o /— Bank saiings and
| 0o — i

Stock investment

e BROREFX BROHETZ
Future family Future education
A expenses expenses $ ERITR
$ 8 Retirement plan
' ‘ — — — BEERSI A% BB -
. e ¢ WEISEMERAEE
4. H & include MPF scheme, civil service pension scheme,
E’E—&m B\_L'T% BE ﬁk I:I (¥ = : m E grant / subsidised schools provident fund, etc.
Mortality Y |
Protection Gap H——
4 REEER
BERNETT T Insurance coverage

BEMAFRRAEFSFR

includes personal and group life insurance

Future medical
expenses

EREAITHTENSSNEREROZS D ?

Have you ever calculated your mortality protection gap?

BRRR  REWEER @ (RERO [HHRK] HR) 2021 F8 A25H °
Source: “Protection Gap (Mortality Risk) Study.” Insurance Authority. 25 Aug. 2021. 5
- REFHFR
EERRIEE 2025828 - Back to C
Data collection date: Feb 2025. ack to Content
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Mortality Protection Gap for Hong Kong ~
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SR OBK - B LIS AT L b B B R LS R & B K T

The larger the mortality protection gap, the more difficult it is to maintain
the same living standard using the financial resources on hand

€ - 1@

PAZ530 A H B9 A0AR
. - . -~ PHEHITE - BEHHADNFY
BRBESHRERO BEFHAONFY FHRE BRI TS
> = N = L= 2N (=
299 'T'l:?ﬂZ/%ﬂ: _ RO .Ej‘l.'lfﬁ/%?l: Based on the average annual
Hong Kong's overall mortality Average mortality protection gap per salary of Hong Kong employees
protection gap employee in Hong Kong is about each employee has an average,
is about HKD 7 trillion HKD 1 9 million mortality protection gap of about

6 times the annual salary

BRHE - RELEER - (RESRO [ 8RR #R) - 2021 58 A25 A -
Source: “Protection Gap (Mortality Risk) Study.” Insurance Authority. 25 Aug. 2021. -
- REEHFR
EERRIEE 2025828 - Back to C
Data collection date: Feb 2025. ack to Content
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Death Claims gan - bec 2024)
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SRR S — EhyEEgHERER
Death Claims Summary SRR ER T Top 5 Causes in Death Claims
Hib Successful Claims Rate for Death
Others EEE =
BERGNBRBERR oy 99.9% Cancer 1,095 Gses
Nervous System &
Sensory Organ Diseases 2 VIR 22 5 5 516 =
3% Respiratory System Diseases cases
3 B R ER 489 &
B RfE :ﬁr Circulatory System Diseases cases
Injuries & FEIE
Adverse Effects Cancer 4 :,
7% 42% ]
BEREB D
Cause of Claims (in %)
s R nEERE 2R > 5ok
RIS Top 5 Types of Cancer in Death Claims
Circulatory
System Diseases SHAL R4 Digestive System
19% ,’ 42% (a8 MR- F- B SHRER)
(Esophugus Stomach, Gallbladder, Liver, Pancreas, Colon and Rectum)
IR & 4t Respiratory System
n 21%  (mm - SE - XSERM)
(Nasopharynx, Trachea, Bronchus and Lung)
8% HE R L ETEF SBreast and Female Reproductive System
' DO(E - FEARTES)
u?ﬂ&gﬁﬁﬁ (Ovary, Corpus Uteri and Cervix Uteri)
Respiratory Syitem Diseases MK & %% % SiBlood and Immune System
20% O 5% (BmE - RBIRERSHE)
(Leukaemia, Lymphoma and Myeloma)
2021 FHRENMEBE 2 EER TRE L =200 » EMEMPE MK L ER ’ 39% MERZSE Urinary System
In 2021, The first three major diseases that caused death in the Chinese Mainland are ‘ ° (BREEBE) (Kidneys and Bladder)

\ heart disease, malignant tumor and cerebrovascular disease’

BRIEKRSource: 1. (2023 EBEEEFITFL) » 2025F1A ©
BEEBF
Back to Content

China Health Statistic Yearbook 2023. Jan. 2025.
L EHREREFECSBANAIE  BERANE S LU AREREAFITEH -

The above data are based on the approved cases only and successful claims rate is rounded off.
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Death Claims Case Sharing
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Feim RO RIEE YL - ALBHRETRT RKXHIEE

A Compassionate Claims Settlement Brings Solace to a Grieving Family

HRERBATA2013FLRAALES - FEF202456 AR
BEONEM AN » FMN30% - BT TEZNXFHANFHE
BT o BATT2024F 8 BRI T M EVIRIRERIE » R T HIAISET =
HEMEIER  FEHTRFUBINGERE - XEKT ETIUER
o Zv‘fﬂl N} I‘Eﬂ$ ° Eféﬂ 1t|:ﬁ’ HA H@{IE)EE‘%EI E);%Eé%%kift H})ﬂ : EI‘E%HE Gl
HRS  RETZAT T BB L TIREG S £ 200,000) & R T BIFIN St =2 s o To A &R aE
(%££50000) BEREE T ERRRM - RANBENRELERR RN ool LS by e e
RRIOBHATR « AR E SRR AR T — LRA - 058 B AT TSR B BT R »

Bz

(LVPALTN

BAER  AEERSETER —MIER
EMENEENZLD  LERERVIMEKX
NE o BRANWEAMNRAX—R - ARDTAE

Mr. Fong, a loyal customer of ours since 2013, tragically lost his life in an accident in
June 2024. At just 30 years old, he left behind his loving parents and two young
children. His claim application was received in August 2024. Due to the nature of his
passing, an autopsy was required to confirm the cause of death, lengthening the
issuance of the death certificate. Despite this, our Claims team made a partial
death benefit payment in the amount of USD 200,000 based on the cremation
certificate, hospital certificate, and news report and the remaining payment in the

difficult and stressful experience, especially during times of O
profound loss. Our team is deeply committed to providing
flexible and efficient service to our clients. We are truly grateful
for the opportunity to support Mr. Fong's family during this

challenging time, and we hope that our efforts have brought O
some comfort and relief to them.

amount of USD 50,000 would be released upon receipt of the death certificate. The _ o

I We understand that dealing with claims can be an incredibly

family expressed profound gratitude and relief that the claim was approved with
such flexibility, bringing a measure of comfort during their time of immense grief.

N J 3
<§@ﬁ BOMBARA TR E P OER - BRBNOER - FHRESENREERE B REHe

A o BENBH TREEERBOMEELHRS - BRENNE S EEE ENHMRRES B H -
Our claims team is always here to listen to the needs of our customers, understanding their difficulties and providing the

necessary flexibility to support them during their most challenging times. We are dedicated to offering compassionate
“lnd empathetic service, ensuring that our customers feel cared for and supported when they need it the most.

iR[EEHR
Back to Content
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Cross-Border Medical Expenses Direct Billing Cancer Treatment Service in the Greater Bay Area
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IXI&Y

&

(s

R AT ETIHEEREAEHEXEXBIEEELT Efy RRAEMRS
Prudential becomes the first insurer in Hong Kong to launch Cross-Border Medical Expenses Direct Billing Cancer
Treatment Service in the Greater Bay Area

(+)
ﬁ E EFMET REMEETR SRAREFLIEETEBINEXEEEMNMESEELRTRERAETRAENVRS -
| Medical network has been extended to include Oncology specialty. Eligible customers could choose to receive cancer treatment at
designated medical centre in Hong Kong or the Greater Bay Area to use the medical expenses direct billing service.

@ ‘BIR" BEATENRSRE
X

Cross-Border Cancer Treatment Referral Mechanism Process

LU B B 5 L] LS Tk

RIFFEEFA SIS B EXNFLER - BT [HE <
F s e T T I o

mBER | BRSBTS B RRESRABKEEETHANRAESE  AERAES SR ESR
ERAEY THEREEE | RAEEENEST AL ABRIREETHMARERE -

SEREA R a5 TTIE S SE A 3 330 F2 90 47 3k /S Customers consult with panel doctors at designated medical centres in either Hong
= EE/F ﬁ H\_TA ii] ﬂﬁﬂﬁ Lé j?'ﬁg %ﬂ'l&%ﬂﬂﬁéﬁ(‘fﬁﬁ Kong or the Greater Bay Area. The panel doctors decide to refer customers to other
iﬂlﬂ':l:' ’gﬁl'q]/b\zz 12 HE%E’JS‘Z*& ° designated medical centres in Hong Kong or the Greater Bay Area for continued
Prudential continuously enhances customer healthcare medical treatment.

experience by promoting cross-border linkage of medical

services through the "Cancer Patients Shared Care” model.

Pt ETNMZH [HEREEE | BLTRERNMmLY - ﬁ%ﬁk%ﬁ&i‘ﬁﬁ\

Under the "Cancer Patients Shared Care” model which
allows customers to receive support through face-to-face
medical consultation or remote video consultation from
designated medical centres during their cancer
treatments.

1% BARFZHRSHISERME

The medical centres in both locations arrange for "Cancer Patients Shared Care”
and conduct remote video consultation to discuss the patient's condition and
treatment plan. Subsequently, the customers are scheduled for local consultation
and medical treatments.

ERELHNETIAERISE - BT ANE T RIEES ML - E‘ﬁ%ﬁﬁﬁﬁ\

BRSS" o

After the customers have a medical consultation at the medical centres, medical
centres will submit a pre-authorisation for Medical Network - Medical Expenses
Direct Billing Service™ on behalf of customers.
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Expands Hospital Network in Chinese Mainland

WX RERBSE - FARED  HERERTEAEREAETE -
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RIBE AP E R E R SRR A F R AT —1E (98%) - AET RE4,2005 [H] - BiHETHBTIHIESTEREES
F14,0002% > MEZBELRHHZE °

Prudential's hospital coverage in the Chinese Mainland has expanded significantly, almost doubling from the previous year with a
remarkable 98% increase. The coverage now extends to over 4,200 hospitals, the PremierFlex Medical Plan even covers over
14,000 hospitals, positioning Prudential comfortably ahead of its industry peers.

s RUENEEASRRLEREAMBZRAAERRISTHTE T Z-RPEFER -

"m=" MmiEE  Prudential has become the first life insurer in Hong Kong to cover all Class 3 public hospitals across the
u [ | 1]

iR Mainland and Class 2A hospitals in 15 Chinese cities.

Y E YA E Y

E2EFANER B ETRE 2 RETRS - RETATERENIEEER < XLEEERESTEREL1, 2008 ER - BFILR - BE SRIRSM
Customers can also enjoy a one-stop medical service through the Medical Green Channel* and have priority access to designated hospitals in Chinese Mainland.
This includes about 1,200 hospitals in Beijing, Shanghai, Shenzhen and Guangzhou.

FEETBERSKE

The advantages of the Medical Green Channel service:
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LETNL BN IEE ER ® TENRZE - EFHETERIRZENCRAB MRS RE
g Priority booking at selected hospitals in Chinese Mainland. i Dedicated case manager - The dedicated case manager will follow up on
the entire service journey with the customers®.
CC— DRSS - B IR RSE T R ATH 524N B IR &% Bk
e AR UL e s ) ripns R AR RONERRE RIS /AR e
Multiple channels of enrollment - Customers can enrol to make medical F& . . . . .
appointment through our online platform or 24-hour service hotline Escort service - An esc.ort st.aff will go to the appqlnted hospital to 955!“ .
anytime to receive treatment quickly. custpmers on the registration process for outpatient and / or hospitalisation
service.

#7E Remarks:

# UTHEERBRESITUNZRARFIZFAITRELSBUEREZAZCETEERS: [BHE] ABRESRRITY - RIBBEEREEITL - EFNER - RBREBZERITL - AFRETITY -
Medical Green Channel is available to life assured after expiry of the cooling-off period for new clients of any of Prudential's designated medical plans below: PRUmyhealth prestige medical plan, PRUHealth VHIS VIP Plan, PRUhealth medical plus, PRUHealth FlexiChoice Medical Plan,
PRUmed lifelong care plan
BEERENGEETBERSENR, NEFFEEAZEANEXITERELBEREAFENEA-B) AT —MEAFHESEEAGRETBE -
R B EERERITRIBRS (VIP) A 72023F4 A1 B/ RIFRTEBEERITR (VFP) FRBER A N2023F7 818/ LHRETIHL (MLP) RSB EK A H2023F10818
According to the effective dates of the Medical Green Channel for each policy, existing clients need to wait until the relevant plan becomes effective, which is either the same day as the policy anniversary date or the next policy anniversary date, to enjoy the Medical Green Channel.
PRUHealth VHIS VIP Plan (VIP) will be effective from April 1, 2023./ PRUHealth FlexiChoice Medical Plan (VFP) will be effective from July 1, 2023./ PRUmed lifelong care plan (MLP) will be effective from October 1, 2023.

*AREERREETSL
The case manager will not provide any medical advice

WEESARERN

Please refer to Policy Provision.
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Breast Cancer Program from Prudential Plc and Bangkok Dusit Medical Services (BDMS)
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ARBEFREEREZLE ST IEMEXRS

To provide access to breast cancer treatment and other related services in Thailand for Prudential customers

TR

I
E=

0-3#iFLE (BuZFLE) KAETT - BESIEMEXNISN - KE - FARIEER -
HEIMESRTT ~ 7 ~ WREAT UR TR P RENFRIEEE

Treatments for Breast Cancer diagnosed Stage 0-3, including diagnosis and
investigation related to Breast Cancer, surgery and breast reconstruction (single sided),
radiation, chemotherapy, hormone therapy and management of direct complications
from Breast Cancer treatment

ESAERH#TFARBRETIRELARBHERE
Hospital accommodation in Standard Private Room at Bangkok hospital during surgery

THEMEET RASTTHE - BEORERATEERES/HEE

During the period of radiation therapy and chemotherapy treatment, including a

(SINQ9) S8 Lf =]

ER/METIFETRS (BDMS) REEHANRAERME - BAONEFRESH - S8

AMEFTRS - HUTEARER (Bangkok Hospital) M #Y Bangkok Cancer Hospital
Wattanosoth @& E % —RAFREEER °

Bangkok Dusit Medical Services (BDMS) is the largest private hospital network in Thailand,
committed to providing high-end, exceptional personalised medical services to its clients. It
has established Bangkok Cancer Hospital Wattanosoth, the first private cancer hospital in the
country located within Bangkok Hospital.

60-day complimentary stay at designated hotels in Bangkok, Thailand
YEREANBRIERY

Tele-consultation prior to travelling to Thailand

7 E ER Wb E B AR SS

Ground transportation from airport to hospital

RHUIE - BEENEBENEIERS

o
JASY

]

<
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=+
O

All the way translation for English, Cantonese and Mandarin

™\ EATSRREHEERNERARNRS

Applicable to both reimbursement and medical expenses direct billing service
HEXMERKESENE A BAISSAR12NAMAET - BRANETRR (B854
FFRANBSEERERA) BTLBSTE LRESH

' Customers who are eligible and clinically appropriate” for this value-added service will

(o . .
WA LSRR IBER R S/ AT EST RS (BDMS) FLETRE 2
Who is eligible for the Breast Cancer program from Prudential Plc and Bangkok Dusit Medical Services (BDMS)?

1. RBFREBARABDIRBEMEBRABDERRENHZRA
Life Assured with active policy under Prudential Hong Kong or
Prudential General Insurance Hong Kong#

2. REHB0F
Not over 80 years of age

3. WM HZLRE0-38 (BBEE)

Diagnosed with Breast Cancer Stage 0-3 (Single-sided)

benefit from a predetermined ceiling amount for a 12-month treatment period,
including both treatment costs and certain accommodation expenses.
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% Remarks:
# RIBREEST ~ SR - B~ 1055 - AFSHREERENZIRA | IRBMENDIAETRENZRAREEETRENER
Life Assured of medical, critical illness, accident, disability, death policies, saving plans under Prudential Hong Kong; OR Life Assured of individual health policies and Employee of group medical under Prudential General Insurance Hong Kong
* BOMSIREBHBREUARRFEENEHEIRER - BEEEEMIENES
BDMS reserves the right to exclude customers that it deems to be clinically inappropriate for the package, including those suffering from stage 4 breast cancer
T EATRESATIMNLSEE  TEERREE - AESAHIEETRSESIARATHNEREZIRA
For eligible patients insured by Prudential LBUs within the Prudential plc Group in Asia excluding Prudential Life Assurance (Thailand) Public Company Limited seeking breast cancer treatment at BDMS
FEES TR IBMIT N AE /M7 o Please refer to the introductory brochure on Prudential's website for more details.
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PRUHealth Office
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FAELTWhatsAppBEAEFEEFL TRINSIENERNSAMSBMRSTILNISE - RibBILHSERZEBRIF
We offer priority booking at Prudential's medical network doctors and providing assistance on pre-authorisation arrangement with
WhatsApp or WeChat to eligible customers

RN ZERMHWhatsapp RIBERS » HAIWFE L
@ (" FE AT TS
PRUHealth Office provides WhatsApp and WeChat services

supported by our professional nursing team to:

AN —
NEHE

Case Sharing

RINEEDAETF20235F12H6 B 5ERELTHE ©

Hﬁ%ﬁfl\ ) PRUHealth Office engaged customer, Ms. Wong on Dec 6, 2023.
Service Introduction

PTTTY

FHL T T2023F12827 BiE T WhatsApp B R R I BB A E

\
a  MAYE : AEFRTRESENETRNS NEMR ENNILE VR 5 1 ] T Y o
- Appointment for consultation: Priority booking for customers at WERT ,inﬁﬂ 2R 72 ; )
v Prudential’s partnered ialist clinic network Ms. Wong contacted PRUHealth Office via Whatsapp on Dec 27, 2023 to seek medical advice
udentials partnered specialist clinic netwo J reagarding her coughing and hemoptysis.
v
) OO ginmEnAET20235 12828 B BRKARLL  FHABOERR
BN ZHEFR SR« RAMTEMZ RN - RIPBITHMERAZ R E N~ Tiam A e e A e
El ’ IRf- IR 3 NZ PRI ©
2 Assistance in Arranging Pre-authorisation: Provide pre-authorisation RAPARREL - BSMRER R &ﬂzgﬁgiﬂm/ﬁﬁ?m/ .
v e @ @els: n el [pre-at e et eaiations PRUHealth Office re-engaged Ms. Wong on Dec 28, 2023 to inquire about her condition and
J provide personalised health advice, and she decided to visit respiratory medicine specialist.
v
(3] B B A REEE - S SRRt iR RIGERENDAZ Y E L LT T 2024186 B NENE LWL o
@ EH‘%E?}'HE%_ - ” S ” PRUHealth Office helped to book the specialist on Jan 6, 2024.
v
Health advisory: Regularly share health tips, provide general information TS N - b e —_ —ag
to health inquiries, and offer connected care management. EEWE - T Eiguﬁﬁtiﬁﬁiqiﬁﬁﬁ H TR —RAB
\_ Y, ZHET M HALRE o
After consultation, the specialist suggested bronchoscopy and helped to
6 BERRSMH  TREFORESSE  HiEEEERESMH \ apply pre-authorisation for Ms. Wong on the same day.
J 5 e - ) D 4
1 Value-added Service Navigation: Understanding customer health S, e e,
needs and delivering value-added service navigation R T2024518150 Al %EZOZA'ELE 16A%M T XSEGRE
\_ J (202451 B17H HBR) °
Ms. Wong admitted to hospital on Jan 15, 2024 and completed bronchoscopy on Jan 16, 2024
= (Discharged on Jan 17, 2024).
. SRMES - : . - DT
}- .(0.!:..{.% Eligible customers: n B RIBERDAET2024F2 A6 A G MK E T ROHHE o

N PRUHealth Office sent caring message to her on Feb 6, 2024.
;7 B REEENPONAAFETRE g messag

Customers who hold an in-force individual life medical policy

%k Remarks:
1LHEEMER (BEREMEXER RESE - TRBEEH) - BEFRERFRSE -

For any further inquiries (e.g. policy-related inquiries, policy coverage, claims amount), please contact customer service department.
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Medical Freedom - The PremierFlex Medical Plan
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=inEY HBRITH RSN BETRREB X TR - TREFPSMMEMRLT - $BHHIBEMTIPS « S8 - BT HERHEF
RiE - MESFERAFTEIF[TEZRLERE  BNNRIEAZFPHTNEBESR  LEFPESFIRE - EFRESE:

The PremierFlex Medical Plan offers 4 plans, with different coverage areas, giving customers comprehensive protection — from
prevention, diagnosis, treatment to recovery wherever they are. Even if their medical history changes or there is a claim on the plan,
we will renew customer’s plan every year throughout the lifetime — guaranteed, providing our customers with lifelong protection. The
medical coverage includes:

@ 5 {RFE Prevention @ ZHi{REE Diagnosis

¢ RETRRERESHEEWILEE  SHEBESHE ¢ SHRERTTHLHREGRNAERIRBEAFARI 2 @ [BEMNRE] SATHREAN - BRI EMER
KRR IR A RAREST RIS RE — [12E] - REEEIIZYE -
Provides different choices for health screening tests or Full cover for eligible medical costs of prescribed diagnostic BWREERE  URE ERIZRSTAYEE (FER
vaccines to help our customers avoid illness and outpatient consultation before hospitalisation or day i)
~ case procedure imaging tests [Optional supplementary benefit] Outpatient benefit —
Outpatient Care Benefit applies to any hospital or clinic in
Chinese Mainland, Hong Kong and Macau, covers outpatient

HD
consultations, laboratory tests and diagnostic imaging as
1 well as Rare-in-Hong Kong market telemedicine service and
| medication delivery (in Chinese Mainland)

LS S NN

e AT IRPE Treatment @ S RIRPE Recovery

& BiVERERRERE 14,0007 8 ZH L EERR o Biem om0 SHREERE NS T ERAE & EHSREE - DEFRERTRZSNEEPE
RS ARE (ERHESREGSARENRRE) 2XEARRNERRIIFEREA  HH2E BB ARER Extra rehabilitation care for covered cancer, heart attack

We cover over 14,000* 2-Grade or above hospitals in Chinese Mainland. No matter which plan customers choose, we fully UESTIE

cover the major eligible inpatient and surgical costs when they stay in a standard single room (covers a qualified

room in VIP units and international units) in public hospitals in Chinese Mainland. Plans 2 to 4 even cover private o
hospitals ﬁ E o

2 {T:E'E@U |EXERE - SEFEMELRRER - TEHTE/ SEERIE (ADHD) S45EM)LEXRIEBLA
J7

Cover for therapies for children including treatment for specific juvenile developmental disorder such as severe
autism spectrum disorder, attention deficit / hyperactivity disorder (ADHD), etc.

025 hETAERESITEL — PHRARANEERTEREZ RS http//www.nhc.gov.cn/mohwsbwstjxxzx/tjtjnj/202305/6ef68aac6bd14 c1eb9375e01a0faalfb.shtml
*China Health and Hygiene Statistical Yearbook 2022 — National Health Commission of the People's Republic of China http://www.nhc.gov.cn/mohwsbwstjxxzx/tjtjnj/202305/6ef68aac6bd14c 1eb9375e01a0faalfb.shtm
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Medical Freedom - The PremierFlex Medical Plan

WX RERBSE - FARED  HERERTEAEZEETE -

This document is for reference only. Do not duplicate, distribute or upload to any social media platform.

EBERFEED [ Eff+] » —GNEMSIMEREERS » 83 /MR AR » KIFBEARE] - RS8HE -
Our customers can also access a range of dedicated value-added services through the “HealthCare+” , giving them help for both minor
ailments and major illnesses in just one-stop. These include:

TALREZIE FEERE - BT RIEBkE G RIRIE EWEREE ESITEERIFE
Personalised Treatment Hassle-free Admission, Medication and Professional Critical Iliness Tailored Rehabilitation
Assistance Direct Billing and Claims Healthcare Management Care

ﬂf; .
D =

!

¢ BEER & FERIEETEE & £RKYG @ EREREE ® —XN—ESITMHE
Health Consultant Medical Green Channel in Global Drug Search Dedicated Critical Iliness Case Personalised Rehabilitation
Chinese Mainland Manager Assessment
& ERILBRRED & BRI
Medical Concierge and Escort @& ERAARN Drug Discount @ ERLEEN @ EEMHENALCBREARR
Medical Expenses Direct Billing Critical Iliness Counselling RIEEEES
® E-EFER @ ErREFN Specialist Tailored-made
Second Medical Opinion ¢ [ERH| (FgEERE Healthcare Service Discount @ KEXEEEELTT ET R Rehabilitation Guidance Plan
A) =R5
@ 2RERITE SmartAppoint (advanced Greater Bay Area Cross-border
Worldwide Emergency Assistance appointment of designated Cancer Treatment Medical
person for claims) Expenses Direct Billing

WEFENRR [1THE] HELFPERM - WAEA [EF+] £ MACREEERT @ £/ [24/7% L0802 - AERIMEERKISAE
ML TFZ5Y) - URIRIGHYEE -

If our customers opt for the Outpatient Care Benefit and they are in Chinese Mainland, they can access “24 / 7 Telemedicine” using the “HealthCare+”
(under the Personalised Treatment Assistance section) and get virtual consultations and prescribed medicines from registered doctors there together with
medication delivery.
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The PremierFlex Medical Plan Case Sharing
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MAFRAENFITH THESHE - AREEEEEEXEFERRE » BAER
Heartfelt First Medical Claim After Settling in Hong Kong Under the New Capital Investment Entrant Scheme

pegun o N\
~ o Py %i@ﬂﬂl@ﬁlﬂ%@ﬁ%%iﬁ’ﬂﬁi@ﬂﬁ » Atz B
— 7 4= = , EI/\/‘\ A1 ‘/\I rl_\;z_‘\;‘
BAENILT » —B6HWBH - F20245F 1281 AT = | A e s e
SiwETBRTITR (MCVIP) - REMZ » UXF K EHI2024 g Wt R RESS T EANEERRE R
F12H38  BM1.EKSHEAT EBAE » ARNEN - EER2BR ST IR R T IR o Bk 5 A 1B B ik Ut 3
T BRAEEVIEILFEFERFITESSY - XKEERARNIZ TEREIRIN > xR T AR BRI T RS e
mkEE  FEEEZRHITFAR - EFFFEALH130,000/87T ° B M E R B EERITMCVIPES » %

HTXRZREGXEEBLERRE  BRAEXNERBZEEEML - = T M RAR AL o

When the financial consultant received Mr. Chan's inquiry, they
immediately sprang into action, providing the necessary
assistance and contacting the claims department to ensure a
smooth claims process. Our dedicated claims specialists

(MCVIP) on 01 December 2024. Tragically, two days later, on 03 December 2024,
he slipped and fell from a 1.5-meter-high monkey bar, landing on his right elbow. In
a state of emergency, Mr. Chan rushed his son to the hospital for an urgent
consult.atic.)n. The X-ray.revealed a displaced fracture over the distal humerus, promptly reviewed the doctor's letter and report, swiftly
necessitating an operation the following day. The medical expenses conducting the assessment and approving the claim. Mr.
amounted to approximately HKD130,000. As this was the

0 ; ) o ¥ ) Chan received the claims payment quickly, which
family's first time processing a claim in Hong Kong, Mr. Chan - l
o

derstandabl 5 bout the out reinforced his confidence in our brand and
Wwas understandably anxious about the outcome. professional services. He also recommended

our new MCVIP product to his family and
friends, sharing his positive experience with

— \ them.
(ggﬁ RNWERE AL L2 BHNTHRNEROE S RERENTEOES - S2RNKEE AU STENE W -

Mr. Chan's son, a 6-year-old boy, had just started his PremierFlex Medical Plan »

N\

B2 BR 2 HIRHUAFNXE o BATNBARERSRIRAHITHARE - RRT RIINEF 2O EERRE
Our claims specialists are wholeheartedly committed to delivering swift and seamless service to our valued customers. Whenever we
receive inquiries from clients or financial consultants, we go above and beyond to offer the support they need. Our dedication to ensuring

‘ “ a smooth claims process reflects our unwavering commitment to our customers’ peace of mind.
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Important Notes

WES

WX RERBSE - AR HERERTEAEZEETE -

This document is for reference only. Do not duplicate, distribute or upload to any social media platform.

BEEEm:

1. UEFERBMESEZR TR FAANERXH EARENERUHITEARS - ARUE
FEHAERTUATHRERNRESHAUTHRIRESR

2. RBREBRATE ([RIF] ) BBRARFEBAERAR LR SR MABEARE

=EE

AXHFRENABRDEFRIET2024F1 818 E2024F12A31B 2 MNAFRBEENREFEMIT
#l > AXER - BEENBNHSEZA  FTMRST EEH LB AEN o N UHTRAEE
AFERBEREZBNHEY - RERBNAERERREEAIGEIZHNE  MBALBEM
FREBEA o A RN EBELFEMRER  BINEESHNETLAL (LT - 2 W
HEME) FRBIEN o RIBAHRABTEARNH R B TR EMEIRSER - EMAEAR
BRI R A BEARE o RESEARAER - THEARRBAEI4ARMmEI
BB REMRARRE (BFEHATRTFHEMMSZERNREL  BFRRE) - WTRIEBEEME
BRE XERFFE-

BXHREEEBER  HFTRERNETBRMRHIEERHFRBEREARR™ M - TSR
M2 EMREERKMERTRESIHETARRTRETEE  RBRT 2T ZAEERXEMR
HHEZRR M@

TELARR - R
() EFEAENERERNZREED © R

(2) EERHEESBRIET M /RSN ENMBRFERE (TIRBLERE - B1F - BFHLF - 12
AERAEAAEMSR) EASLREAL -

Important Notes:

1. All information shown is for reference only. Customers must not rely on the information in this
document alone to enter into any transaction. Customers are recommended to seek professional for
specific advice. Please refer to the below disclaimer.

2. Prudential Hong Kong Limited (“Prudential”) expressly disclaims all liability for the use or
interpretation by others of information contained in this document.

Disclaimer:

This document is prepared based on Prudential’s individual life claims record for the period from 1 January
2024 to 31 December 2024. All information shown is only for reference purpose and does not constitute nor
is intended to be construed as advice. This document should not be considered as an offer or solicitation for
any of the products or investments mentioned herein. Prudential reserves the right to make changes and
corrections to its information expressed in this document at any time, without any prior notice. You are
advised to seek independent advice from appropriate professionals (such as doctors, accountants, financial
consultants or lawyers, etc) before making any decision on the topic(s) mentioned in this document.
Prudential expressly disclaims all liability for any errors or omissions in the content, nor any use or
interpretation of the information featured in this document by any party. Prudential will not have or accept
any liability, obligation or responsibility whatsoever for any loss or damage (including without limitation
consequential loss, destruction or damage) however arising from or in respect of any use or misuse of or
reliance on the information.

This document is intended to be used in Hong Kong only. It is not as an offer to sell or solicitation to
buy or provide any insurance product outside Hong Kong. Prudential does not offer or sell any
insurance product in any jurisdictions outside Hong Kong where such offering or sale of the insurance
product is illegal under the laws of such jurisdictions.

Please note that consultants are prohibited by the Company from:
(1) Conducting any unauthorised activities related to insurance in Chinese Mainland; and

(2) Promoting or selling Hong Kong insurance products / services for the purpose of soliciting or
contacting any people physically present in Chinese Mainland (by way of mails, phone calls,
electronic mails, fax or any other channels).
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FERNMSEBERBHRNIRE

Reference Table for Critical Illnesses in the Chinese Mainland and Hong Kong

FEMMAE

Terminology used in the Chinese Mainland

EERIE

Terminology used in Hong Kong

This document is for reference only. Do not duplicate, distribute or upload to any social media platform.

FERBRIE

Terminology used in the Chinese Mainland

WX RERBSE - AR HERERTEAEZEETE -

FERE

Terminology used in Hong Kong

BAERE

SMOAEE

i R

ERBEBE

ZABARBRK

BRI RIBARZE

D IEREFA

PRI R KBRS

T ERIR

tHEFRE

FEINE D

FRMERR Bk S E

FEAE

Cancer

DR & 1B
Heart Attack

X
Stroke

TEREBE

Major Organ Transplantation
& R B Bks

Coronary Artery Disease
REER

Kidney Failure

E2N TSI
Loss of Limbs

REHRTREM

Decompensated cirrhosis

IR R EREFAR

Heart Valve and Structural Surgery
P 25 /8 BAAE

Alzheimer’s Disease

BRI

Major Head Trauma

HE I

Parkinson’s Disease

FEERED

Major Burns

R ANERH Bk S I

Primary Pulmonary Arterial Hypertension

E L UERRAMSE - REVRETERBEREZRANE L

Remark: The above information is for reference only. Policy coverage shall adhere to the provision and definition.

BRFERBERN

EFFFA

% RIEE

EHMUEEATN

RGP R BT IRE

R X RS EE) A K RIRRFER S (HIV) &R

KRS B AL LR RER SRR

&R

—EIER R

YRS

HIE SRS A IR

M RS ER R

18R R IERRIRA

RRET N

Loss of Speech

FERSE 22 M

Aplastic Anaemia

RBPKIMEIFAR
Surgery to the Aorta

% KRR MCAE

Multiple Sclerosis

FEESENTNE

Severe Myasthenia Gravis

REMEADURE T ZRE B R
Systemic Lupus Erythematosus (SLE) with Lupus Nephritis

FERL BR AR R R AR =
Occupationally Acquired HIV

R 4 110 5| B 202405
AIDS due to Blood Transfusion

=B RKRE

Crohn'’s Disease

—BUME PR/ R B AR ELE KR

Insulin Dependent Diabetes Mellitus

‘YA
Apallic Syndrome

SRR RE A

Necrotising Fasciitis

RETIERERR

Systemic Scleroderma

B R MR R AE A

Chronic Relapsing Pancreatitis

RMEEHZR
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FERNMSEBERBHRNIRE

Reference Table for Critical Illnesses in the Chinese Mainland and Hong Kong

FEMMAE

Terminology used in the Chinese Mainland

Se-HERAR(CID. AFKRAR)

HUESFTRIE

BERTRAE

RIS R

LR EFHS

2)L#TIE S I EEAE

TEHKRERE

ZE4RE BN R

LER RN AR A

LRV VAR S

EERE

Terminology used in Hong Kong
F I FOE

Creutzfeldt-Jacob Disease (CID)

MAERTRIE
Muscular Dystrophy

D=

Osteogenesis Imperfecta

KL
Ebola

REAFHR
End Stage Lung Disease

E—R) EBEIZ%E

Type I Juvenile Spinal Amyotrophy
THPRKRR B/ EDIBE

Aortic Aneurysm

A Z28 15 B BEM R

Amyotrophic Lateral Sclerosis

iy A
Meningeal Tuberculosis
REIRST HERE

Loss of Independent Existence

E L UERERAMSE - RENRETERBERELKANE L

Remark: The above information is for reference only. Policy coverage shall adhere to the provision and definition.
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